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“The penny has dropped. What we'll see over the next few years is more capital
gravitating towards responsible investment strategies. Those institutions able to
provide high levels of transparency to stakeholders and offer a demonstrable story
about being a responsible steward of their capital will be a compelling choice for
investors both today and in the future.”

“As a high profile investor, we see effective ESG management as crucial to our
existence. And it's really encouraging to see that others are now recognising the
importance of responsible investment to the long-term success of their own
investment programmes.”

“Actis is highly focused on ESG. Itis a differentiating factor of Actis versus their peers.
They place alot more emphasis on this than other GPs".

"ESG is something that is very much embedded into our overall investment strategy
and we have a lot of policies on it. Our members expect us to consider environmental
risks wheninvesting. Soitis a very important part of our strategy. We are very keen to
do as much as we can in this space.

We were very impressed with Actis' overall ESG integration and their robustness of
research. | think the range of issues that they considered when looking at investments
came across very strongly as a very thorough ESG integration process and a real
understanding of the issues that affect emerging market investments in this sort of
area which | think was really important.”

"88% of research shows that solid ESG practices result in better operational
performance of firms... "

“Firms with good performance on material sustainability issues significantly
outperform....investments in sustainability issues are shareholder-value enhancing”



Contents

Valuesdrive value, Torbjorn Caesar

No compromise between delivering competitive returns and investing responsibly, ShamiNissan

Limited Partner Perspectives: Local Government Super
Limited Partner Perspectives: CalSTRS

Introductionto the PRI

Climate Change:athreatand an opportunity

Why values mustbe at the core of everythingwe do

Why the SDGs are agame changer
(Updated Q1 2018)

Private equity
Ourapproach: Private Equity
ZoominonHealthcare
Creatingvalue fromvalues
Zoominon Education
Addressingthe Skills Gap

Aview fromthe portfolio:Food Lovers Market

Energy
Ourapproach: Energy

Positive outcomes from Power

Realestate
Ourapproach: Real Estate

Commercial Case for Green Buildings
Transformationalimpact ofreal estate
Addressing the Skills Gap

Infrastructure
Longtermsustainable businesses (Updated Q1 2018)

Case studies

Symbiotec

Integrated Diagnostics Holdings
Universide de Cruzeiro do Sul
CNA

Honoris United Universities
Eneo

Ostro

Atlantic Energias Renovaveis S.A.

Garden City

10
11
12
13
17

19

21
22

23
27
29
33
34

36
37
38

46
47

48
50
51

52
53

24
25
30
31
32
41
44
45
49



Actis ataglance

3.4m 13%

Electricity connections n

made by Actis /ﬂ

distribution companies 13% of Actis'
1 5 directors and

15% of board 0 partners are
members at 0 female
Actis companies 37% of Actis’

are female own workforce
is female

1.6m

Tons of CO2

avoidedin 2016in

Actis generation

companies =
Constructionjobs on

Generating capacity built by Actis

0 Actis portfolio companies employ 116,550
/0 people 27% of whom are female
power
generation

from last fund vintage is from

renewable sources of energy 3 z 3 8
Actis companies created
] 3,238 newjobsin 2016

Over USD$ 0.5 billion investedin
education businesses benefitting over
two million students to date

Actis projectsin 2016

Four of the first
certified green
buildingsin
Sub-Saharan Africa 80 million people
m accessing electricity from
Actis portfolio companies

4 Values Drive Value



Values drive value

Torbjorn Caesar

Senior Partner,
London

Welcome tothe Actis Responsible
Investingreport 2017. We have entitled it
"Valuesdrive Value"because we believe
thatinvestingresponsibly creates
businessesthatare moreresilient, more
innovative and better able to deliver
societalbenefits—andare, ultimately,
morevaluable.

‘ investing responsibly
creates businesses that
are more resilient, more
innovative and better able
to deliver societal benefits
—andare, ultimately, more
valuable. ’

Responsibleinvestmentis nota charity
venture. Itisnotlip service or abox-ticking
exercise. |tiscommercial common sense.
We have beenactivein growth markets
foreightdecadesandwe seenotrade-
off betweenresponsibleinvestment and
deliveringcompetitivereturns.

Inthisreport, we willshow thatinstilling
world class environmental, socialand
governance (ESG) standardsisnot only
the best way to mitigateriskinchallenging
marketsbutisacompelling opportunity
todrive value by transforming companies
tothe benefit of the countries, citiesand
communitiesinwhich we operate.

We have adedicatedresponsibleinvesting
teamwho are part of every single decision
making process throughout thelife cycle
of ourinvestmentsfrom origination
torealisation. Thisteamare Actis' deal
enablers fully aligned with our investment
professionalsin pursuit of delivering
competitivereturnsresponsibly.

Values Drive Value

Thishands onapproachinour marketsis
crucial. It takes us from policy to practice.
Throughoutthis reportyou will find
examples of what we have actually done
across arange of sectorsand geographies
fromtakingan Indian pharmaceuticals
company through USFDA approval to
transformingthe electricity distribution
business of an entire country and building
some ofthefirst "green by design”
buildingsin Africa.

wouldlike to extendanenormous
thankyoutoallof our contributors but

Actis Values

inparticulartoour Limited Partnersand
tothe PRIwhohave providedus witha
valuable perspective onwhy a consistent
approachtoresponsibleinvestingis
important to allof our stakeholders.

Torbjorn Caesaris Senior Partner at Actis

Transparency | Responsible Investment | Accountability | Teamwork

Kevin Ombogo, a graduate of the Garden City
Technical Training program, Nairobi, Kenya



We arethefirmthat...

. Principl
o PRI for Rggsg)nes}?ble

Investment

..was awarded an A rating by the UN-backed PRIin 2016 for our approach
toResponsible Investing

actis

...raisedthelargest Sub Saharanreal estate fund

..isthe only PE firmto be amember of Transparency International’'s
Business Integrity Forum

= M2

EMERGING MARKETS PAYMENTS

..built the biggest payments platformin Africa and the Middle East

....took a family owned Egyptian snack food business to the first dual
listing on Egyptianand London stock exchange

actis

..built the first certified green buildings in Lagos, Nairobiand Accra

..transformed a chain of 160 budget hotelsin 28 cities into one of China's
leading hotel operators, with over 2,500 hotels in over 300 cities

~

UMEImME

..transformed Uganda's power sector, culminatinginthe first overseas
listing for a Ugandan company when it listed on Nairobi stock exchange

actis

...istheleadinginvestorin energyin growth markets. Our 12 electricity
companiesin 26 countries have delivered 14.5GW of reliable and cost
effective electricity
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..putelectrical safety on the national curriculumin Cameroon






No compromise between delivering
competitive returns and investing responsibly

ShamiNissan

Head, Responsible
Investment

Overthelasteightdecades, Actishas
gainedawealth of experience ofinvesting
responsiblyingrowth markets. Atthe
heart of ourresponsibleinvesting ethos
istheideathatmanagingenvironmental,
socialandgovernance (ESG)issuesis not
simply about mitigatingrisk, but about
value creation.

ESGchallenges canbe particularly acute
inthe growth marketsinwhich we operate.
We go beyond risk mitigationand simply
spotting cost savings opportunities. We
have found thataddressing ESGissues can
setacompanyontrackforachievingbest
practice, andisaprovenway of creating
value, boostingreturns and delivering
strongfinancial performance forinvestors.
[t canalsohave atransformativeimpacton
theworkers, communitiesand marketsin
which ourcompanies operate.

We are convinced that 'values drive value',
andthisunderpins the way we select,
manage and exitinvestmentsinall sectors
inwhich we operate.

Value creationas thegoal

‘ Withvalue creation
asthe goal, the key to
successisidentifying
whichESGissuesare
materialand focusing
onthese. We succeed
because we have adeep
knowledge of our sectors
andregions which we
combine with ourin-house
ESG expertise. ’
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Thismeanswe understand the ESGrisk/
opportunity profiles of our business, and
we develop effective ESG value creation
plans.

Before weinvest, our duediligence
processisdesignedtohighlightany gaps
inESG managementsothat, ifwe decide
toinvest, we knowhowwe canstrengthen
those areas of weakness. We also spend
considerable time with management
teams, toensure we agree onwhat needs
tobedone. Thisiskeyasitensureswe
have alignment of mindset, andit secures
senior supportforembeddingresponsible
practicesacrossthe business.

Theresponsibleinvestmentteamhas
animportantvantage pointacross

allthe Actis companies and sectors.

We are highly focused on bringing this
experience to bear whenworking with our
companies. To codify our knowledge, we
have developedtoolkits and frameworks
tohelp 'fasttrack' ESGimprovements so
our companies donothave toreinvent
thewheel. We take ahighly practicaland
commercialapproach. We share our
expertise of what constitutesindustry
best practice and develop detailed
roadmapstoarrive at that outcome. We
alsoshare'lessonslearned’and connect
companies sotheycanbenefitfromeach
other's knowledge and experience.

Striving for Excellence

We seek to apply international standards
tothebusinesses we back. Many ofthe
marketsinwhichweinvestlack strong
regulatory frameworks withinconsistent
enforcement. This means thatadhering
torigorousinternational standardsis
vitalto create the right conditions for
improvement. International Finance
Corporationstandards, forexample, are
very exacting, and we believe that striving
toadheretothese brings about sound
management practicesinour businesses—
andthat createsvalue forinvestors.

‘ Our approach takes

us out oftherealm of

only spotting the ‘low
hanging fruit' of cost
cutting opportunities

- rather, itenables our
investmentsto catalyse a
far more transformational
outcome. ’

Ourapproachtakes us out ofthe realm

of only spottingthe 'lowhanging fruit'

of cost cuttingopportunities - rather, it
enables ourinvestmentsto catalyse a

far more transformationaloutcome. Our
companies deliver significant services and
benefitstosociety:

— ourcurrenteducation portfolio serves
two million studentstodate

— oneofourhealthcare companies
served 5.6 million patientsin 2016
alone;

— ourdistributioncompanies have
connected 3.4 millionpeople/
households to electricity;

— ourenergycompanieshave generated
powerin 20 countries, serving 65
million customers;

— ourrealestate portfolioincludes four
of Africa's first developments certified
as'green’;and

— inaggregate, Actiscompanies
currently support 116,550jobs and
livelihoods.
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Sohowdowedoit?

Inordertotrulyintegrate responsible
investinginto theinvestmentdecision
making process, it's crucialtohave
asystematicapproach. Ourenergy
investmentbusinessisagreatexample.
We take majority stakesin this sector,
which enables ustohave asignificant
impactinterms of how companiesare
setupandrun.Forinstance, we always
establishan ESG sub-committee,
consisting of atleasttwoboard members,
company managementandanActis
Responsible Investmentteam member.
This establishes appropriate seniorlevel
scrutinyonESGissuesonaregularbasis.
Thiscommittee also typically oversees
the company'slong-term community
investment strategy —animportant
mechanismfor de-risking projects butalso
improving socialimpact.

Wealsoinstallahead of ESG ateach
business.Indeed, in our pan-African
energy portfoliocompany Lekela, the head
of ESGwasthe secondappointment after
anew CEO.Havingadedicated ESG

‘ in our pan-African
energy portfoliocompany
Lekela, the head of

ESG was the second

appointment afteranew
CEO ’

professionalineach of ourinvestments
helps ensure thatgood management
principles canendure evenwhenwe are no
longerinvestors. We have had some
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fantasticresultsinour distribution
businessestoo—moredetailis provided
elsewhereinthisreport.

Inrealestate, we are proud that four of our
assetsareinternationally certified as
‘green by design'buildings, each of which
was a 'firstofakind'intheirmarkets. As
these developments become operational,
we are findingthatthese assetscan
consume up to 50% lesswaterand 30%
less energy—astounding efficiencies which
prove these assetsare cheapertorunand
operate. Ourreal estate business has

‘ these assets can
consume up to 50% less
water and 30% less energy
—astounding efficiencies
which prove these assets
are cheaper torunand

operate ’

significant socialimpactthrough thejobs
supportedduring construction, and
operations. Forexample, 1,400 people
were employedat ourreal estate
construction projects across Africa during
2016.We'vealsorecentlylaunched a
constructions skills programme for 300
Kenyanyoungpeople—thishelps grow the
talent poolinamarket with anacute skills
shortage and provides the students with
much-improved future prospects.

Inour private equity business, we are
investingindiverse sectorsand whilstwe
have a systematicapproach,itisrefinedby
sectorratherthan'onesizefitsall'. We

focusonthe smallnumberof ESGissues
which are potentially material, andwhere
we candriveimprovements. This couldbe
improving healthand safety standards,
environmental performance, business
integrity or tacklingrisksin supply chains.
Becausetheresponsibleinvestingteamis
partofthe decision-making process, ESG
value creationcommitments are
embeddedinto 200day plans. We are

‘ Becausethe
responsible investing team
is part of the decision-
making process, ESG value
creation commitments
are embeddedinto 200

dayplans. ’

oftenworkingdirectly withmanagement,
andalongside dealteams, to deliver
againstthese commitments.

Ouroverarchinggoalisto create value with
our ESG activities. It'sanapproachthat we
know works—our experienceis testament
tothefactthatbuyerswillpay apremium
for companies which manage theseissues
well.

We hopeyou findthisreportinformative.
We areimmensely proud of our
achievements butwe alsorecognize that
thereisalways more that canbe done.
Inthe spirit of continually striving for
excellence, we welcome your feedback
and comments: http://www.act.is/
responsible-investing/contact-the-esg-
team/.



Limited Partner Perspectives:
Local Government Super

BillHartnett

Head of Sustainability,
LocalGovernment Super

Australia’s Local Government
Super (LGS) pension fund's Head of
Sustainability, Bill Hartnett explains
why responsibleinvestment means
sustainablereturns

Institutionalinvestors areincreasingly
recognisingthe needtoinvesttheir capital
responsibly with the long-term social,
environmentaland financial outcomes
inmind. Australia's Local Government
Super (LGS) pension fundis no exception.
Here, the fund's Head of Sustainability,
BillHartnett, explains how hisinstitution
approachesresponsible investmentand
why it believes ESG factorsare key to
generating strongrisk-adjustedreturns.

‘AsaA$10bn superannuationfund,

LGS hasaresponsibility tolook after the
pre-and post-retirement savingss of our
members, who are predominantly local
governmentworkers, although we are also
opentootherinvestors.

"We startedimplementing our responsible
investment strategy manyyears ago:
backin 2001, forexample, we divested

our exposure to tobacco companies.
Implementationwas driven partly by
anunderstanding thatresponsible
investmentresonates strongly with our
core membership base—localauthority
employees, who spend their working

lives managingandimprovinglocal
communities and who understand many
ofthe socialand environmental factors
thatcan affect people’slives. We wanted to
alignourinvestmentswith their views.
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"However, we also did sobecause of a
long-held convictionamong members of
the LGSboardthatassessinginvestments
accordingto ESG factorsis afiduciary duty
toourmembers: we seeinvesting
responsibly, with full consideration of ESG
issuesandimpact, as fundamentalto
reducingrisk, identifying opportunities and
generatinggoodreturns. Unlike some

‘ assessinginvestments
accordingto ESGfactors
isafiduciary duty to
ourmembers: we see
investing responsibly,
with full consideration of
ESGissuesandimpact,
asfundamental to
reducingrisk, identifying
opportunities and
generatinggoodreturns ’

otherinvestors, we don't offera
‘sustainableinvesting’ optionandthat's
because we seeresponsibleinvestment as
fullyintegratedinto our offering for
members of strong, sustainable returns
overthelongterm.

"LGSisawidelydiversified, longterm
investor. Weknowthat we can'tescape
externalities: ESGfactors areinherentin
somany areas, fromcompany
performance throughtothe macro-
economicpicture. Ourviewis thatif we can
investincreatingbetter societaland
environmentaloutcomesthatinturn
fosters betterinvestment conditions over
thelongterm. Afterall, degraded
environments anddivided societies are
hardly abackdrop against whichinvestors
willgenerate goodreturns overtheyears
tocome.

‘ We treatresponsible
investmentas aguiding
principle for our allocation
choices. ’

LOCAL
SUPER

"Weuseavariety of responsible
investmenttools spanningasset classes
suchas publicequities, bonds, private
capitaland absolutereturn strategies.
Ourapproachinvolves some negative
screening, suchas tobacco, gamblingand
coal, but places more emphasis onhow
we canhave a positiveimpact through
engagementwith companiesdirectly as
wellasviafund managers, plus seeking
investments with positive environmental
and socialimpact.

We doface some challenges, suchas
atendencytowards short-termismin
someareas, but overall, we see ahuge
amount of opportunity. There are now
farmore strategies available toinvestors
thatencompass ESGfactorsandrecent
developmentsindatacapture andanalysis
are creatingmore readily comparable
strategies.

"Investor attitudes are changingand|
think we have reachedaninflexion point.
We're definitely seeingamove away
fromtheideathat pensionfundsand
insurance companies arejustinvestors
andtowards aviewthattheyare owners—
and with ownership comes responsibility.
This shiftisbeingdriven by anumber of
different trends, fromamore widespread
recognitionthat ESGfactors have adirect
relationship withriskandreturns and
risingdemand from younger investors for
investment products with environmental
andsocialimpact, through toincreased
requirements around transparency and
reporting. Therole of technologyis also
importanthere. Socialmediaas abottom-
upreportingtoolisonedriver, asisthe
adoption of digital strategiestoengage
investor groups.

"The pennyhasdropped. What we'll
seeoverthenextfewyearsismore

capital gravitatingtowards responsible
investment strategies. Thoseinstitutions
able to provide highlevels of transparency
to stakeholders and offerademonstrable
storyaboutbeingaresponsible steward of
their capital willbe acompelling choice for
investors bothtodayandinthe future.”



Limited Partner Perspectives:

CalSTRS

Paul Shantic

Head of Inflation Sensitive

Paul Shantic, Director of Inflation Sensitive
at CalSTRS explains why responsible
investmentis soimportant to this $202bn
US public pensionplan.

"We've had aresponsibleinvestor policy,
of somesortat CalSTRS, thoughitdidnot
go under the now commonly accepted
ESGacronym, since 1978, sowe've been
actively takingaresponsibleinvestment
approachforalongtime. Asinvestors
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onbehalf of California's state school
teachers, we know that our constituents
havealot ofinterestinwhat we doand
howwe doit. We're also the second
largest public pensionplaninthe US, sowe
take ourresponsibility asinvestorsvery
seriously.

"We arelong-terminvestorsandwe plan
onbeinginthe world formany yearsto
come. That'swhywe feelwe have an
obligationtoensure the governance, social
and environmentalissuesinour portfolio
arewellmanagedasthesecanallhavea
materialimpact onthe financial health of
the companies weinvestinandultimately,
thereturnswe generate.

CALSIRS

"We have aframework against whichwe
measure theinvestments we make that
incorporatesthe fullrange of ESGfactors,
althoughwe dorecognise that thisis
somethingwe needto keep underreview
andwe're currently working onupdating
ourapproachtothis.

"As ahighprofileinvestor, we see effective
ESG managementas crucialto our
existence. Andit'sreally encouragingto
seethatothersare nowrecognisingthe
importance ofresponsible investment
tothelong-term success of theirown
investmentprogrammes.”



Introductiontothe PRI

Fiona Reynolds

Managing Director,
PRI

The Principles for Responsible Investment
werelaunchedin 2006; avoluntaryand
aspirational set ofinvestment principles
developedbyinvestors forinvestors.

We now countover 1700 signatories to
our Principles from over 60 countries,
representingmore than $60 trillionin
assetsundermanagement.. What unites
our signatoriesisthe beliefthatthe
consideration of environment, social,
and governance factors willlead to better
informedinvestment decisions.

While many GPs have historicallyincluded
ESGimpactanalysisintheirinvestment
activities, theyarerespondingto LP
requestsandindustry developments

by adoptingamore comprehensive
andstructured approachtomanaging
ESGrisks—andopportunities. GPs also
recognise thatin order for ESG factors
tobe effectivelyintegratedinto their
investmentcycle, they mustfirstbe
integratedinto their organisational
governance, structure and culture. The
PRIprovides (i) a platform for signatories
todemonstrate a publiccommitment to
ESGintegration, and (i) a framework for
signatoriestobothimplementresponsible
investmentandto demonstrate progress
through annualreporting.

The PRI private equity programme was
launchedin 2008 whenjust two private
equity managerswere signed up to the
PRI-the PRInow counts over 300 GPs
and private equity funds of funds as
signatories. 345 private equity managers
reportedontheiractivitiestothe PRI last
year, representing $891bnindirect private
equityinvestments—74% of this figure has
some measure of ESGintegration applied
totheinvestment processwhich equates
toapproximately 28% of global private
equity accordingto the 2016 Preqgin Global
Private Equity & Venture Capital Report.

Theremarkable growthininterest,
particularly markedinthe past fewyears,
has beendriven by LP expectationsand
has coincided with an evolution of the
private equity sector over the pastdecade
thatishighly favourable to the integration
of responsibleinvestmentby LPsand GPs.
The expansionand maturity of the sector
hasresultedinagreaterappetite from
investors for disclosures onoperations,
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feesandgovernance practices.
Responsibleinvestmentis away for private
equity managerstodemonstrate that they
andtheir portfolio companiesare properly
governedandwellmanaged. Investors are
also consolidating their commitments,
showinga preference forworking
withmanagers that candemonstrate
sustainable value creation overthelong
term.

Inanincreasingly crowded and competitive
fundraising environment, private equity
managers must build on traditional
strategies and seek additional ways to
demonstrate value creation capability.
GPsthatarereliantonanoperational
model ofinvestingwillappreciate the
value of integrating ESG factorsinto their
investment processes. Attheend of the
scale, GPswillbe analysingeconomic,
demographic, environmentaland social
megatrends andtheir projectedimpactsin
ordertoactivelyidentifyandtarget ESG-
related opportunitiesin companies that
willmeetthe challenges and consumer
demands ofarapidly changingworld.

Different functions androleshave
been createdto supportawide variety
of approachesby GPstoresponsible
investmentimplementation. Aservice
industry dedicatedto providing specialised
ESGtoolsandservicestoLPs, GPsand
their portfolio companieshas sprung
up. These services supportinvestors
and managersin many waysincludingin
policy developmentandduediligence,
monitoringandreporting, and impact
evaluation, andthey arebecoming
increasingly more sophisticatedand
software-focused.

However, these developmentswillonly be
sustained by continuedinvestor pressure.
Thekeyfindings of the PRI Private Equity
ReportonProgress 2014/2015is that

the GP signatory base has shownrapid
growthwhereas LP growth has been
modest, though steady. The LP baseis
also significantly concentratedin Europe.
Moreover, thereisagapbetweenthe due
diligence done by LPsandthetranslation
ofthese findingsintofund documentation
and manager evaluation practices. It
seemsa core group of LPsare driving
uptake of responsible investmentin private
equity—themore LPsthat formalise their
commitmenttoresponsibleinvestment
andtheincorporation of ESG factors

into their selection, appointment and

monitoringof managers, the deeperthe
engagementwillbe fromthe GPs.

The currentprimary purpose of the PRI
private equity programmeis to streamline
LP-GPreportingon ESG mattersto
facilitate (i) more effective disclosure
from GPs, and (i) the incorporation of
ESGconsiderationsinto LPinvestment
decisions. Thiswork builds onthe ESG
Disclosure Framework for Private Equity,
publishedin2013.

In 2015, the PRIand private equity
association partners publishedthe LP
Responsible Investment Due Diligence
Questionnaire astheindustry standard for
LPESG-related duediligence. This year,
the PRIwill publish anadvisory document
forLPsonhowtoarticulateandrefine
ESG provisionsinfundterms andwill start
workingon guidance for LPsand GPson
howtoreportonand monitorthe ESG
integration practices of GPs duringthe
lifetime of the fund.

Theinitialmomentum for ESGintegration
in private equity investing over the past
5-10years, drivenby LP expectations, may
overthenext5-10yearsbe accelerated by
any combination of these factors:

— IncreasingLP pressure

— Reportingefficiency between LPsand
GPs

— Demonstration of positiveimpactin
company valuations

—  Greatercompetitionamong GPs
— Regulatory pressures

— Investmentopportunities presented
by societaland environmental
pressures

The PRI private equity programme will
workwithits LP and GP signatories and
industry partners tounderstandand
maximise these opportunitiesinthe
pursuitofacommonindustrylanguage
andunderstandingaroundresponsible
investmentand private equity.

www.unpri.org



Climate Change:

athreatandan opportunity

James Magor

Responsible Investment
Manager, Actis

Evidence now shows clearly that climate
changeisthe greatest threat of our
generation. At Actis, we believe that

we havearesponsibility toaddress the
risksinvolvedand, indoing so, we can
create significant value forinvestors.
James Magor, Responsible Investment
Manager at Actis explains.

We are now faced with theinconvenient
truththat climate changeisnolongeran
abstractthreat or future challenge;itis
evidently realand contemporary. Our

‘ Climate Changeis
nolongeranabstract
threat or future challenge;
itis evidentlyrealand
contemporary ’

markets are experiencingunprecedented
regionalweather patterns, increased
frequency of extreme weather eventsand
appallingpollutionlevels. These pose the
greatestrisktohumanhealth, regional
economies andglobalsecurity that we
have seeninalifetime.

Ourroleinaddressing climate change

Asasset managers, we have avitalrole to
play; directing capital towards low-carbon
technologies, influencing organisations
to findways of mitigating climate change
and supportingthetransitiontoa
decarbonised economy.

The Global Adaptation Index compiled
by Notre Dame University shows that the
high growth markets where Actisinvests
aredisproportionately vulnerable to the
negative effects of climate change witha
limited capacity to adapt.

At Actis, we are acutely aware of our
fiduciary duty to evaluate theimpact of
climate change onourinvestments. Yet,
we areincreasingly seeing evidence that
supportformitigationand adaptation
initiatives makes sound commercial sense.
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Duetothe strength of positive
momentum behind the global climate
agendaandthe technologicaladvances
thatare beingmade asaconsequence,
climate change presentsawealth of
opportunities which Actisis well placed to
realise.

‘ opportunities which
Actisis well placed to
realise ’

Private equity

Our private equity business spansa
diverserange of sectorsandineach
sector, we strive to mitigate therisks
posedby climate change andidentify
the value creation opportunities thatit
presents. We areinvestorsin supermarket
chains, where the potential forresource
savingsis significant. Forexample, CSD
inBraziland Food Lovers Marketin South
Africahave both committedtoresource
efficiency, waste reductionandrecycling
programmes. These programmes have
already deliveredtangible benefits, such as
a60%reductioninenergy consumption.
However, less tangibly, they also helped
tosecuredebtatbelowmarketrates
fromdevelopment financeinstitutions.
In addition, both companies now focus
onsourcinggoodslocally, reducingthe
carbonfootprint of produce while also
reducing costs to consumers by 20%
without compromisingon margins.

Editaprovides anotherexample. This
Egypt-based snack food business has
made anumber of energy efficiency
improvementsthat delivereda20%
reductioninconsumptionandinvested
innew chillers thatuse 30% less water.
Thesetwomeasuresalone have savedthe
company approximately US$1m peryearin
operationalexpenditure.

Real Estate

Buildings account for 30-40% of global
energy-related emissions; however the
benefits ofimprovedresource efficiency
canbeequally significant. Forexample, the
costof solar photovoltaic technology has
reducedby 90% insevenyears. This,

‘ The cost of solar
photovoltaic technology
has reduced by 90%in
sevenyears ’

combinedwith the high solarirradiance
across many of our markets, means that
installingrooftop solar panels often makes
commercial sense. Furthermore, asa
result, our buildings are less dependent on
the costly, polluting dieselgenerators that
are oftenrequiredto meetabuilding's
power demandwhen grid poweris
unreliable.

In addition to the opportunities presented
by solar, we haveimplemented a "green by
design”approachtoreal estate that meets
both ourcommercialand environmental
goals. Duringthe design phase, we
consider the viability of awiderange of
sustainability initiatives, ensuringwe
capitalise onthe most effective measures
atthe most cost-effective stage of
development. Actis buildings are therefore

‘ we consider the
viability of awiderange of
sustainability initiatives,
ensuring we capitalise
onthe mosteffective
measures at the most
cost-effective stage of
development ’

significantly cheaper torunthan
comparable buildingsinthe same market;
Garden City in Nairobidelivered 50% water
savings and savingsrelative tonongreen
developmentsinthe same city. This makes
them more attractive to tenantsand
improves occupancy rates.
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Energy

Ourenergy fundisarguably the assetclass
thatis presented with the most material
climate changerisks and opportunities.
Ourapproachhereis necessarily
pragmatic. Our third energy fund consists
of 90% renewable power generation,
which contributedto the avoidance of 1.6
milliontons of carbon (1,600,000tCO2e)in
2016 andhelps countries deliver onthe
commitments made as aresult of the Paris
agreement.

‘ Our third energy fund
consists of 90% renewable
power generation,

which contributedto the
avoidance of 1.6 million
tons of carbon (1,600,000
tCO2e)in 2016 ’
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Andwhile the environmental benefits of
investinginrenewable power generation
are clearly evident, we also believe that
naturalgas playsanimportantroleinthe
energy mix. As the cleanest of the fossil
fuels, we see essential synergy between
gasandrenewables. Gas-fired generation
plants can be quickly switchedonand
off-importantinbalancingintermittent
sources of power such aswind and solar
energy—andtherefore, by providing clean
base-load power, gasisviewedasan
enabler of renewable power plants.

We also see significant financialand
environmentalbenefitsin converting
open-cycle gas turbine plantsto
combined-cycle. By convertingthe Azito
power plantin Abidjan, Actisincreased
the generating capacity by 140 MW
withoutanyincreasein gas consumption.
Thusincreasingvalue of the asset while
significantly reducingthe carbonintensity.
A greatexample of values driving value!
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Data Source: National Oceanic & Atmospheric Administration (noaa.org)
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TheFuture

Governments aroundthe worldare
increasingly designingincentives to direct
capitaltowardsinnovations that willhelp
themdeliver ontheir carbonreduction
obligations.

Asaresult, we are seeingmore attractive
fiscalandregulatory frameworks
forrenewable power andlow carbon
technologies, and Actisisinanexcellent
positiontotake advantage of these.

Ourinvestors are behindus onthis. As
they adoptambitious carbonreduction
targets fortheir portfolios, Actis provides a
platformtoinvest their capitalresponsibly
and meettheir objectives.

Thethreatfrom climate changeis
considerablebut, asanassetmanager that
understands the opportunitiesit poses,
our ability tomake a significantand positive
contributionhas neverbeengreater.
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Integrating responsible investment
iNnto decision making

Screening — Screen against Actis exclusions

— Complete initial background checks on the investment partners

A 4

Due — Scope the ESG due diligence, engage external consultants,
Diligence undertake site visits & attended management meetings

— Advise IC, present a detailed assessment of ESG risks,
v opportunities, management capacity & track record

— Develop ESG actions for inclusion in the post-investment plan

Portfolio — Support the management team with the implementation of
Management mitigation & value enhancement measures

— Visit project sites, undertake management meetings & build

v ESG capacity within the company

— Review performance & work with deal team to add value

Exit — Highlight positive ESG progress

— Advise the exit committee on the track record of the potential buyer



Why values mustbe atthe core
of everythingwe do

Andrew Newington

Member of Actis
Investment Committees

Asafirmwith eight decades of
experience of supportingbusinesses
inemerging markets, aresponsible
approachtoinvestingisdeeply
embeddedinthe Actis culture. Yet we
know thereis more we cando to create
valueinthe companies we backand the
regions where weinvest, says Actis
partner Andrew Newington.

Beforeljoined Actisinlate 2015, lknew

the firmwas wellknownforits considered
approachtoinvestingingrowthmarkets
—afterall,ithad decades of experience of
supportingbusinessesinmany economies
thathave historically struggledto attract
capitalandwhere successreliedon
sensitivity tolocal communities and
environments.

However, what|foundwhen larrived was
incredibly refreshing. Our staff, many of
whom have beenwith the firmfor 20 years
ormore, arerightly proud of the financial

returns Actis has generated overtheyears,

buttheytake equal prideinthelegacy they
have createdinthebusinessestheyhave
supported.

While responsible investment, viewed
throughanESGlens, hasbecome part
ofthelanguage usedacross many
investment firms overthe lastfewyears,
atActis, thisispart of the firm'sDNA. The
firm'sheritage has created abedrock
ofinterestin,and commitmentto,
responsibleinvestmentprinciplesthatgo
farbeyondthose outlinedinthe Principles
for Responsible Investment.

‘ The Actis cultureis the
most vital part of delivering
positive outcomes for
ourinvestors, portfolio
companies andthe
markets we operatein. ’
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Ourlicencetooperate

Thiscommitmentisunderscoredby the
Actisviewthatits "licencetooperate”is
oneofthe firm'smostvaluable assets.
Asafirm, we recognise that some of
theinvestments we make may have an
impactonlocalcommunities and their
environment.Inenergy, forexample,
buildingacres of solar panels candisturb
localwildlifeand users oftheland. Yetat
the same time, many communitiesinthe
regions we operate needareliable and
economic source of poweriftheyareto
grow theireconomies.

For Actis to deliver this, while alsomeeting
ourobligationsto ourinvestors, we know
we have to work withlocal communities.
Thisincludestrainingandhiringlocal
labour forces, improvingworking
conditionsandensuringthat contractors
treat theirworkers fairly and with respect.
We alsorecognise thatlocal support for
ourinvestmentsisessentialifwearetorun
abusinessthatis sustainable over thelong
term—we wanttobeinvited back. The way
we achieve thisis by understanding the
needs oflocalmarkets and communities
throughrelationship buildingand then
workingtoaddress some of theissuesthey
face. Theremedy mayincludeinvestingin
essentialinfrastructure or puttinginplace
initiatives to provide safe, cleandrinking
waterforlocalpeople.

Thisreport contains many such examples
and demonstrates howresponsible
investingis the Actis modus operandi.
However, we also see the firm'slegacy
asmorefar-reachingeventhan positive
outcomes forlocalcommunities. Our
mandateistoinvestinsustainable local
businesses. By providing capitaland
expertise to create growing, thriving,
well-managed businesses thatemploy
well-trained staff, we attract further
capitaltoregions of theworld that canbe
perceived asdifficultareas toinvestin. We
helpto createavirtuous cycle where our
investmentattracts further capitaland
feedsintothe potential forimprovedlocal
andnationalgovernanceinpartsofthe
worldthat arguably needthis most.

Building out ourapproachto
responsibleinvesting

Partof my role sincejoining Actis has
beentoensurethatthisrawmaterial-the
firm's heritage and active commitment
toinvestingresponsibly to generate
strongreturns forourinvestors—is
operationalised acrossall areas of our
organisationandits activities. One of
our core beliefsis that ourvalues drive
value: that by focusingonimproving
environmental, socialand governance
standardsinthe companieswe back, we
create financial value for which future
ownersare prepared to pay apremium
while also making a positive differencein
the market we operate.

Forustoachieve thistothebestof our
abilities, we know that we needtobe
systematicinthe way we work so that
bestpracticeissharedandsothatour
performanceisreplicable overyearsto
come. Partofthisinvolves seeking out
repeatable themesforinvestment, where
we identify opportunities that share
common characteristics. That does not
mean taking a tick-boxapproach, however.
Whatitdoes meanis takingthelessons
and experience learned from one business
toanotherandadapting proven solutions
tosuitlocal conditions. We have deep
sectorexpertiseacrossallour areas of
investment, coupledwithlocal,onthe
ground presence. Our people are of and
fromthe markets where we operate: we
have 20 nationalities on ourteamand
betweenthem, they speak 26 different
languages.

This strategyis complementedby our
internal systems. Overthelastfewyears,
we have devised key performance
indicators that measure our portfolio
companies'progress across the spectrum
of financial, environmental, socialand
governancefactors. We set company
management teams rigorous - but
achievable—targets and monitor these on
aquarterlybasis. Inenergy, forexample,
safetyissuesarethe mostimportantto
getright—that'swherewe startour
improvementswhenwe invest. Yetit'salso
important thatthe weight we place on
achieving these targetsis constantly
fine-tuned sothatwe can prioritise areas
where we know that we canreally make a
difference.



Culture counts

Systems canonly everbe atool for
managinginvestmentresponsibly. The
Actis cultureisthe mostvital part of
delivering positive outcomes for our
investors, portfoliocompaniesandthe
markets we operatein. And, while we
are proud of having built amultinational
teamacrossallthe regions weinvest, we
recognise thatthis can present challenges
inensuring everyoneis working towards
the same goals. For thisreason, we have
kept ourvalues straightforwardand
simple:transparency, accountability,
teamwork andresponsibleinvesting. We
supportthesevalueswithremuneration
policies thatincentivise our people
toadheretothem. These policiesare
designedtorewardonly people that
demonstrate exemplary performance -
simply working according to these valuesis
notenoughtoearnbonus payments.

We also know that, to ensure that
responsibleinvestmentis centraltothe
way we do businessinevery corner of
ourorganisation, we musthavein-house
champions. Each of our businesslinesisled
by people wholive and breathe responsible
investmentandthey ensure that this
forms part of the daily conversations
throughoutthe firm. We also have two full-
time dedicatedresponsibleinvestment
professionals whoseroleis towork with our
teamand portfolio companiesto ensure
thatwe capture allopportunitiesto create
value through positive environmental,
socialand governance change. Allteam
members, including support staff, are
encouragedtofindways of makinga
difference and our experience shows
thatinvolvingallour people canresultin
innovative ideas and solutions being put
forward.

18 Values Drive Value

Constantly evolving

We clearly have high expectations of our
people and our portfoliocompanies.
However, we know that we have tobe
pragmatic aboutwhatwe canandcan't
achieve. Perfectionisnotattainable;
instead, we see ourrole asresponsible
investors asaconstantevolution ofideas
and practices. Complacencyhasnoplace
insuchanenvironment, particularly as our
investor baseincreasingly sees
responsibleinvestmentasanessential
componentto generatingreturns overthe
longterm. The operationalisation of our
approachtoinvestingresponsibly

Securing alicense to operate

demonstrates ourcommitmentto
building asustainable businessthathas a
positiveimpact for ourinvestors'
beneficiaries, our portfoliocompanies and
the marketswhere weinvest.

‘ we see our role as
responsible investors as
aconstant evolution of
ideas and practices ,
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Why the SDGs are agame changer
(Updated Q1 2018)

ShamiNissan

Head of
Responsible Investing

The Sustainable Development Goals
developedby the United Nations have
gained a significantlevel of traction,
with LPsincreasingly usingthemas
investment themes, says ShamiNissan,
Actis’ head of responsibleinvestment

Encompassing 17 global goals, with 169
individualtargets, the United Nations
Sustainable Development Goals have the
potentialto change the way companies as
wellas public organisations operate. They
coverabroadrange of socialand economic
developmentissues, from eliminating
poverty and hunger through toimproving
educationandemployment opportunities,
ensuringaccessto cleanenergy and water
andreducinggenderinequality. These
goalsareinalignmentwiththe practices
espousedbyresponsibleinvestors
worldwide and as such, have received alot
of attention since theywerelaunchedin
2015.

Buthow canprivate equity firms adopt
and—importantly—measure outcomes
againstthe SDGs? We spoke to Actis'head
ofresponsibleinvestment, ShamiNissan,
aboutthe extenttowhichthe SDGs are
game-changingfor the private equity
industryandits portfoliocompaniesand
abouthow these goals may developin
yearstocome.

Howdoyouview the SDGs?

The SDGshold credibility beyondany
initiatives seento dateandhave gained a
significantlevel oftraction, giventheyare
onlytwoyears'old. They gofurtherthan
their predecessor goals —the Millennium
Development Goals—inthatthey

clearly articulate how the private, public
and philantrhopic sectors canmake a
difference. They provide us allwitha global
‘todo'list.

Importantly, the SDG framework
highlights thatthe goals cannotbe
achieved without the active participation
ofthe private sector. Thelanguage used
supports the commercial case for making
adifferenceinthe communities where
business operates. The SDGs highlight
that, foreconomies and societies to
thrive, people need accesstobasic
services, suchas healthcare, education,
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affordable energy, fairand decentjobs,
andsustainable infrastructure. For the
private sectortothrive, economiesand
societies mustflourish. Asaninvestorin
emerging markets, Actis has a profound
understanding of the scale of opportunity
inthese markets, butalso the opportunity
todeliveragainstthe goals. Weinvest
insectorswhich haveahugeroletoplay
indelivering progress against the goals,
including for example healthcare (Goal 3),
education (Goal 4), renewable energy (Goal
7),greenreal estate (Goal 11) and more.
Inaggregate, Actis companies support
116,500jobs andlivelihoods (Goal 8).

The 17 UN goals, adoptedin September
2015, encompass everything from
ending poverty to protecting the planet

How is private equity respondingto the
SDGs?

In2017, we saw a growing clamour around
theinvestment case for workingwith the
SDGs~—theyhave beenprofiledatevery
conferencelhave attendedand feedback
onhow Actisis contributingtothe targets
hasbeenencouraging.

Many largeinstitutionalinvestorsare
alsotalkingarticulately about whatthe
SDGs mean forthem, We've seensome
ofthelarge Dutchand Swedish pension
funds publish views onhow to navigate
the SDGs - outlining which of the 17 goals
and 169 targetsthey see as 'investible’
andwhichare not. Forexample, Goal 1 No
Poverty relies heavily upon public sector
intervention/contribution, however SDG
7 Affordable and cleanenergyisone
where the private sector (in particular the
investor sector) hasalarge and critical role
toplay. Therenewable energy sectoris
akeyfocusforActis,andwe are proudto
contributetothe SDG 7. We calculate our
renewablesinvestments have contributed
tothe avoidance of over 1.6mtonnes

of CO2intothe atmosphere, and 90%

of power generation fromourlastfund
vintageis fromrenewables.

Hasthatled toanyinstitutional
commitmenttothe SDGsasyet?

It's early days, butyes, we've already seen
substantialamounts beingcommitted by
investors. Dutch pensionfund PGGM, for
example, hasinvested€10bninline with
four SDGthemes—climate, food security,
water scarcity and health. It's targeting
€20bnby 2020.

HowisthatLPinterestfeedinginto
private equity action?

Itisbeingled by many of thelarger
investorsin Europe, as wellas the big
playersonthe East Coastofthe US, the
Californianand some of the Canadian
pensionfunds. We areincreasingly
beingasked by existingand prospective
investorstodescribe our contributionto
the SDGs.

We have developed amethodology
thatassessesour contribution. The
methodology enables usto toreportback
tothese LPsonanumberofthe goals
acrossour pastand current portfolio—for
example, we have provided two million
studentswithaccessto quality education
viasixinvestments, and we are providing
affordable and clean energy to xxx
consumers, avoiding 1.6 million tons of
C0O2in2016.Our methodology s stillwork
inprogressandtheredoremaingreyareas
withintheindustry astohowto describe
contribution.

What kinds of issues do you have to
grapple withtomeasure anddescribe
your contribution?

Thereisno standardised way toreport
one's contributionto SDGs so Actis has
focusedondevelopinganapproachwhich
isrobust, defensible, stands up to scrutiny
and evidence-based. We conducted an
exercise of some depthtolookatthe
contribution of eachindividual portfolio
company toeachofthe 17 SDGs. Further,
we calibrated the contributionlevelas
either'major’,'moderate’or ‘partial.

Thisisonewayto capture the scale of
potentialacross differenttypes ofinvestee
companies. The challengeliesinthe
contribution level: some companies will
inherently contribute significantly toone
explicit SDG (eg: ahealthcare or education
company) however others may contribute
tomore SDGsbuttoalesser context.

It's notoriously difficult to measure
impactandresponsibleinvestment
outcomes. Towhat extentdo the SDGs
help with thisand to what extent do they
muddy the waters?

Therearenostandardised metrics for
measuring SDGs, and leaders needto think
carefullyabout measuringandreporting
asitrelatestoresponsibleinvestment,
impactinvestmentand/or SDGs.



However, the SDGs do provide a useful
framework for private equity investors
aswellasacommonlanguage. The 169
specifictargets provide visibility for firms
tryingtoassess their contributionand
impactagenda. This provides adegree of
granularity whichis useful. Asaresponsible
investor, Actis has always measured ESG
performanceimprovements (egH&S
improvements viainjury reductions,
financial savings from energy efficiency
gains etc) and we have also trackedimpact
metrics (egjob creation, gender parity).
Thisgivesusaveryhelpful startingpoint
whenitcomesto consideringhowto
reportagainst SDGs.

Thereisstillwork to be done on translating
the goalsinto aprivate equity setting. |
sitonthe EMPEA sustainability steering
committee, where consulted with
signatories tounderstand whichtopics
are top of mind, andwhere we can provide
guidance.SDGsemergedasatopissue.In
response, we willbe providing guidance on
areas suchashow to measure contribution
andwhereresponsibleinvestingand SDGs
overlap, withaview to addressingthe
industryonthisin May 201s8.

So,withbetterunderstanding, would
SDGs ultimately provide the answer to
measuringimpactand outcomes?

Ithinkthey are a usefulframework, but
theyarenotapanaceaasthereareno
standardised measures. If youlook at
impactinvestinginparticular, the IRIS
metrics devised by GIIN—the Global
Impact InvestingNetwork are generally
acceptedandrecognised as fit-for-
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purpose setofimpact metrics. Theseare
clearly defined metrics thatare crisply
explained. Withresponsibleinvesting,
thereisno standardset of metrics,
although of course thereis growing
consensus onhow toreporton certain
aspects (eg CO2 discloure).

Thelackofacommon SDGreporting
framework will of course mean that not
allfirmswillreportinthe same way. This
leavesroomfor differentapproaches
—egsomewillrepurpose their existing
sustainability/ESGreporting. Froman
assetowner perspective,investorswon't
be abletocompare appleswithapples.

Allfirms purportingto contribute to SDGs
willneed abasket of measures that provide
aevidence base fortheir contribution. At
Actis, thisincludes araft of metricsranging
from gender diversity across our portfolio
companies (27% of the workforce is
female; 15% of board members are female)
tothe number for people accessing
electricity from Actis companies (65
million) to the >2 million students enrolled
atuniversities/programmesinour
educationplatforms.

Sohowdoes SDG contributionlookin
practice?

The ArcSkills Programme that we
launchedinKenya provides an example of
how this might be measured. Faced with
the difficulty finding qualified construction
workers onourreal estate developments
andwith ahigh youthunemploymentrate
inthe country, welaunched a construction
training programme. Hundreds of trainees

GOOD HEALTH
AND WELL-BEING

s

INDUSTRY, INNOVATION 1
ANDINFRASTRUCTURE

QUALITY
EDUCATION

L[]

REDUCED

LIFE
ON LAND

1o 16

INEQUALITIES

@

PEACE. JUSTIGE
AND STRONG
INSTITUTIONS

4
Ve
—
"
-

completedthe course, withanaverageage
of 24, of which 40 percent were female. Of
the 95 percent whoreceived certification,
70 percenthad securedincome-
generatingopportunities and of these, 81
percentwere employedand 19 percent
self-employed.

Thishitsanumber ofthe SDGs, and
importantly,itdemonstratesthe
commercial opportunity of doing so. It has
improved the pool of workers we candraw
oninKenya, has enabled us tobuild faster,
inasafermannerandtobetterquality
standards.

How can SDGs develop over the future?

Future developmentrelies onindustry
collaboration, whichis,infact Goal 17.In
the Actis context, thismeansindustry
associations suchas EMPEA determining
howto take the SDGs further and finding
consensus around measurement. We
needtobemovinginthe samedirection,
evenifwe'renotallmovingatthe same
speed.lexpectthat other coalitions, within
the private sectorandbeyond, willalso
continue toworktogethertosetandshare
best practice.

From a private equity perspective, the
LPsareacriticalleverinthe development
of SDG approaches. If LPs continue to
developaggressive targets forresponding
to SDGs, they willlook for a safe home
fortheir capital. Thiswillrequire the
PEindustrytoraisethebaronSDG
investing and we will see more meaningful
engagementwiththe SDGagendaasa
result.
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Private equity




Our approach:
Private Equity

Natalie Kolbe

Actis'head of
Private Equity

Theworldis setto hitatipping point

by 2020. Currently, around 40% of the
globalpopulationis defined as middle
class. However, rapid changesinAsia,
Africaand Latin Americamean this could
exceed 50% by the end of thisdecade. The
burgeoning middle classes, coupled with
rapid urbanisation, population growth and
anageingpopulationbringheavy demands
forimprovedinfrastructure, healthcare,
financial services and a talented workforce
tomatch.

Implementingresponsibleinvestinginto
Private Equity

Inthe private equity business we investin
mid-marketbusinessesinfour sectors—
consumer, financial services, healthcare,
andindustrials. Our responsible investing
approachisacorepartofourvalue
creation strategy. Inthe high-growth
markets where we operate, ESGrisks

can have amajorimpact onthe financial
success of our businesses.

Borne of 70 years of experience, we have
developeda systematic approachto
assessing ESGissues (whetherrisks or
opportunities)—the guiding principleis to
identify those ESGissueswhichare
potentially material to each business. We
thenfocusinonthe smallnumber ofissues
whichreally matter. Materiality willvary
based mainly onthe sector, the geography
andtrackrecord.

‘ the guiding principle
is toidentify those
ESGissueswhichare
potentially material to
eachbusiness ’

Regardless of sectorand geography we
always focusonthe G of ESG—forusthis
encompasses corporate governance and
businessintegrity.
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Corporate governance and businessintegrity

Ourcompanies oftenundergo governance
transformations during our ownership—
many startas family ownedenterprises
with little inthe way of formal governance
features, butemerge withformal Boards,
appointment of NEDs and subcommittees
(ESG, audit, remuneration).

Businessintegrityisalsoamajorfocus
area. We work with many of our businesses
todevelopandembed anti-briberyand

Systematicapproack toRlI

Prioritize businesses with
strong competitive
advantages, sound
practices and focus/
commitment on
strengthening ESG

Significantly stronger
ESG capabilities,
policies and systems
leads to multiple
expansion at exit

creation

CK-
Measurable imp?

corruption policiesand programmes. This
includes work on processes but mind-set,
culture andtoneatthetop are paramount.
We have developed a 'businessintegrity
toolkit'to provide practical supportand
our RIteam oftenworks directly with
seniormanagementonthistopicasitis
avital prerequisite for a successfulexit—
whetheramulti-national with the highest
ethics standardsoran|PO.

Rigorous / systematic due
diligence leveraging internal
expertsand third parties
across ESG spectrum

Clear roadmap to
address ESG gaps
through Board
mandate, CEO-level
ownership and
mobilization of resources

Clear and measureable KPIs for each ESG
goal with quarterly monitoring of progress

DrivingimprovementsacrossESG

We have developed metrics to monitor
governance, businessintegrity and
othermaterial ESGissues (forexample
environmental performance, health

and safety, worker relations or supply
chainrisks). This enables ustotrack
performance anddrive improvements.
Forinstance: weimprovedhealthand
safety standardsinan Egyptian consumer
business, reducinglosttime frominjuries
by over 50%. Our Brazilian consumer
business, CSD, achieved material

costs savings through environmental
efficiencies. We have worked closely with
our healthcare companies on elevating
businessintegrity standards, and one of
thesehasrecentlylistedonthe London
Stock Exchange.

ESGimprovements can bevalue
drivers and we have seen, from our
own experience, that buyers will
pay a premium for companies with
sophisticated ESG management.

Successfullyandresponsibly run
businesses canalso be deeply impactful
—many of our businessesinvest
considerably in their workforce and their
communities. They are simultaneously
buildingatalent poolin markets

where skills shortages are acute, they
areincreasing employee loyalty and
productivity, and securing theirlicense to
operate. Forexample,in China, we have
ensuredthatallour companies pay the
correctsocialinsurance toworkers (less
thanone third of China's workforce has a
basic pension). Our companies are also
providingvital servicesintheirfast growing
markets—our current education portfolio
isservinginexcess of 560,000 students.
IDH, ahealthcare diagnostics services
providerin MENAregion, is serving 5.6
million patientsalone.

Inthe pages that follow we continue to
take acloserlookatwhatwe actuallydoin
practice



Zoominon Healthcare
"Excellingin Environment Health & Safety”

Asanestablished growth markets
healthcareinvestor we have developed
asystematicapproachtoimproving
ESG standards across ourinvestments
inthis sector. Thisisbased onour
decades’long experience ofissues that
companiesindifferent sub-sectors of
healthcare face.

Ourinvestmentsinhealthcare cover
awiderange of sub-sectors, from
healthcare services and pharmaceuticals
tomedical devices andtechnology. Each
ofthese areas face differingissues and
challenges whenitcomes toresponsible
investment, yetourlongexperiencein
healthcare meansthatwe have beenable
todevelop ahighly systematic approach
toimprovingthe ESG standardsinthe
companies we back. Ateachstage of the
investment process—origination, due
diligence, portfoliocompany management
andexit—responsibleinvestment
principles guide both our strategy and that
ofthe portfoliocompany.

We know that governanceiskeyto
achievingour goalsinimproving social
and environmental standards and so our
initial focusis always on professionalising
company structuresand processes. This
oftenmeans supplementingboardtalent,
bringinginexperienced non-executive
directorsandalways involves the creation
of sub-committeesresponsible for ESG,
compliance and audit,among others.
When Actisinvestedin Symbiotec, India's
leading producer of active pharmaceutical
ingredients, we catalysedthe hiring

of seniorHead of EHS to oversee
improvementsin the areas of safety and
environmentalissues. We set clearand
measurable KPIs for ESG workstreams
within our companies, andthese are
monitored at minimumon a quarterly
basis.
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Business Integrity

Oneareathatreceivesalargeamountof
ourattentioninhealthcare businesses that
comeinto contactwithdoctors, regulators
and government officialsisbusiness
integrity. Fromthe outset, we examine
whether practices are compliantwiththe
highestethical standards. If not, we assess
whetherwe canimplementtheright
managementprocesses andinstilaculture
of compliance to ensure ethics are atthe
core of the company'srelationship with
outside parties. Resistance to such
improvements are, for us, adeal-breaker
and we willwalk away —businessintegrityis
simplytooimportantto passover.

‘ businessintegrityis
simply tooimportant to
passover ’

Weinvestaconsiderable amount oftime
withmanagementinearly stagestoensure
thereis complete alignment of mindset
onbusinessintegrity, as cultureiskey to
success.

Actishas spearheadedbusinessintegrity
improvements with most of our healthcare
investments, including forexample, IDH
(Egyptiandiagnostics service provider),
Medis (North African pharmaceuticals
business), Nanjing-Microtech (Chinese
medicalequipment manufacturer) and
Chemclin (Chinesein-vitro diagnostics
company)amongstothers.

Medis demonstrates our commitment
tothis area. While our due diligence
foundthatits salesforce was actingin
compliance with ethical practice, there
was no formalanti-corruption or bribery
and corruptionpolicyinplace. Thiswas one
ofthefirstareas we addressedafterour
investmentin 2016, aninitiative supported
by awhistleblowing policy and training
programmes for the company's large sales
and marketingteamacrossthe MENA
regionas wellas for support staff.

Access, Affordability and Quality

Our healthcare strategy means weinvest
ingrowing, highly profitable companies.
These companies deliver accessto cost-
effective and high quality products and
servicesinourmarkets, with clear benefits

topatients, health servicesand society at
large. Thisis Values driving Value inaction.

By way of example, as youcanread
elsewhereinthisreport, IDH, our Egyptian-
baseddiagnostics service business,
isserving 5.8 million patients andis six
timeslarger thanthe nextmarket player
interms of laboratory penetration. In
pharmaceuticals, Medisis one of the few
companiesinNorth Africato produce
affordable cancerdrugsinamarket

that has, untilrecently, beendominated
by higher priced drugs produced by
multinationals. Andin China, Chemclinis
able to provide diagnostic testingthatis
40%to 60% cheaper thanthat offered by
multinationalrivals. Boththese companies
haveinternational-standardfacilities
andareimproving patientaccessto high
quality healthcare products and services
inmarkets where disposableincomesare
low by global standards and the quality
oflocal providers does not conformto
internationally-recognised requirements.

At Actis, our philosophy that "values drive
value"is deeply embeddedin ourapproach
toportfoliocompanies—andhealthcareis
no exception. ESGrisks and opportunities
areidentified and measuredfrom
originationand duediligence stages, right
through our ownership periodandonto
exit, where our experience has shownthat
buyersvalue highly businesses thatare
growingstrongly, are wellmanagedand
operate tothehighest ethicaland
environmental standards.

‘ Our healthcare strategy
means we investin
growing, highly profitable
companies. These
companies deliver access
to cost-effective and
high quality products and
services in our markets,
with clear benefits to
patients, health services
andsociety atlarge. This
is Values driving Value in
action. ’



Symbiotec

Private Healthcare India
Equity

Context

InOctober 2013 ActisinvestediniIndia’s
leading producer of active pharmaceutical
ingredients (APIs). These APIsare
purchased by generic pharma companies
or multinationals to be utilisedin the
steroidand hormone medicationusedto
manage conditions like asthma, arthritis,
andinfertility.

The Actis Approach

Actis'understanding of the business
isbased onitsregionaland sector
knowledge of the industry derivedfrom
years of experience with pharmaceutical
companies. Demandfor steroids and
hormones has surged as patients seek
toalleviate environmental andlifestyle
conditions, pursue gynaecological
therapieslinked to conceptionandhave
more moneyto spendontreatments.

Whatdidwe do?

There are many other waysinwhich
ourinstitutionalmemory helped Actis
develop asystematic way of approaching
responsibleinvestmentin healthcare.
Ourin-depth knowledge and technical
expertiseinthe sector meantthat we were
able torecognise the company's potential
andbecause we understandthe sector,
we also knewthatthe business would face
anumber of environmental and safety
risks. Ourrigorous due diligence process
identified whereimprovements were
neededtobemade andprovidedaclear
roadmap forimprovements.
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Responsible Investment
Occupationalhealth and safety was our
first priority at Symbiotec: exposure to
steroidsand hormonesisahealthriskto
employees. Afterrecruiting senior
executivestotheboarddrawnfromIndian
pharmaceutical companies, we ensured
thatanewHead of Health and Safety was
appointedto spearheadimprovements.
Theywere supportedbyanActisteam
memberwho helped establish aclear
agendafor making environmentaland
health and safety (EHS) improvements.

‘ we ensuredthata

new Head of Health and
Safety was appointed to
spearheadimprovements,
supportedby an Actis
team member who helped
establishaclearagenda
for making environmental
and health and safety
(EHS) improvements ’

Stafftrainingand new EHS standards were
putinplace, ventilation systemswere
upgraded and exposure levels were

monitored. Improvements were alsomade

toprocessestoensure safer storage and

handling of hazardous chemicalsand anew

effluenttreatment plant wasinstalledto
prevent exposure acrossthe
manufacturing facilities. Inaddition, a
programme of annualmedical check-ups
was initiated for allmanufacturing staff at
risk of exposure.

We alsoworked toimprove the company's
environmentalrecord, switchingthe
manufacturing process fromyamto
non-toxicbeans, and ensuring that
facilities'emissions and noise levels were
monitored andwithin permissible limits.
Theotherkeystrandtoour ESG

improvement frameworkwas to ensure
that Symbiotec facilities were operatingto
stringentinternational standards. We put
inplace aquality assurance and control
teamandwithin 12 months of our
investment, Symbiotec underwentaUS
FDA audit, passing firsttime.

‘ We putinplacea
guality assurance and
controlteam and within 12
months of ourinvestment,
Symbiotecunderwent a
US FDA audit, passing first

time. ’

Howare wedoing?

The business has since grown substantially
and has diversified from beingamainly
domestic player to one where two-thirds
of salesare nowinternational. Since

our 2013 investment, the culture of the
businesshasbeentransformedtofocus
ongovernance, quality and safetyandit
isnow aunique asset—itis the only Indian
steroidandhormone APl player to offer
US-FDA quality at attractive prices.



Integrated Diagnostics Holdings

‘ Since Actisinvestedin2014:
— thenumberoftests performedhas
risentoinexcess of 24 million (in 2016)

Private Healthcare Egypt — 5.8millionpatientswere servedin 2016
Equity — thenumberoflaboratorieshas
increasedby 19%to 354. This makes
IDH six times larger thanthe next
market playerinterms oflaboratory
penetration

Accesstohealthcare

ActisinvestedinIntegrated Diagnostics
Holdings (IDH, the largest private sector
healthcare diagnostics service provider
inEgyptandthe MENAregion,in2014.
IDH provides arange of servicesincluding
pathology, molecular diagnostics,
genetics testingandbasicradiology.In
the shorttime since ourinvestment, the
business hashad animpressive growth
trajectoryandachieved someimportant
milestones. The growth of the business
hasenabledustoimprove accessto
services, reach more patients and support
more jobs andlivelihoods.

—  Thenumberofemployeeshas grown
by 14% during thistime to 4700, of
whom one third are female
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Inadditionto theabove, fromthe

very outset, Actis worked closely with
managementto establish the highest
standards of businessintegrity, including
developingrobustanti-bribery and
corruption policies and programmes. Not
onlywasthis therightthingtodointerms
of establishingahigh quality business,
butitwasalsoavital pre-requisite to pave
theway forasuccessful IPO. In2015, the
businesswaslisted onthe London Stock
Exchange, andthelPOwas 11.2 times
oversubscribed.
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Creatingvalue fromvalues

Fash Sawyerr

Director,
Value Creation

Nelson Bechara

Director,
Value Creation

We believe thatimproving ESG standards
is core to creatingvalueinthe companies
we back. Actis Value Creation Directors
Fash SawyerrandNelson Bechara
explainhow ourapproachtoresponsible
investmentdelivers commercial successin
our portfoliobusinesses.

Q:Howdoesresponsibleinvestingfit
with value creationinyour portfolio
companies?

Fash: "At Actis, we seeresponsible
investmentas fundamentalto creating
value.We arelong-terminvestors and
we believe that setting high governance,
environmental and social standards
inour portfoliois essential to creating
sustainable businesses that deliver
forallstakeholders—fromemployees
and suppliers through to customers,
local communities and, ultimately, our
investors.”

Nelson: "That's the point - we exist
togeneratethe strongest possible
returnstoourinvestors—andour firmly
heldbeliefis that we canbest dothatby
placingresponsibleinvestmentatthe
core ofeverythingwe do. Overall, our
philosophyis thatif we treat people and
the environmentwell, we earnalicenceto
operateinthe marketsinwhichweinvest.
Thishelps our relationship with regulators
whichcanbe avitalelementin companies
meeting commercial objectives. Our
engagementwithlocal communitiesis
anotherexample:this creates goodwill
towards the companies we back—thatin
turnhasapositive effectonthe brands
inour portfolio. We've seen thistime and
again.”

27 Values Drive Value

Q: Canyouexplainhowyouapply ESG
improvements to create value?

Nelson: "We have an ESG framework
andtoolkitthat we applytoeach of our
portfoliocompanies. However, our viewis
that, while companiesin our markets may
face similarissues, you can't take a cookie-
cutterapproachandyoucan'tjusttick
boxesifyouaretocreatelastingvalue. Our
approachisbasedonunderstandingeach
businessindividually and gettingto grips
with which specificlevers withinour ESG
frameworkwe can pullineachbusiness.
Theinitiatives we putin place willtherefore
vary fromcompany tocompany.”

Q:WouldyousayyourapproachtoESG
asmuchaboutidentifyingopportunities
asitisabout managingrisks?

Fash: "Yes, because we see managingand
improving ESG asbeingfarmore deep-
rootedthanjustarisk mitigation exercise.
We start by asking the questions: what
willour footprint be onthe company's
story? And how canwe create alegacy?
Of course, our due diligence process
involves mapping out ESGrisks and ways
of managingthem. However, we also use
thisinformationtodevelopaplantohelp
the company leverage the opportunities
stemmingfromimproved ESG standards.
Then, once we become shareholders, we
discuss withmanagementwhatthey see
as opportunitiesand how new initiatives
canbeimplemented. Importantly, this
means that management has ownership
overthe developmentplananditbecomes
embeddedinthe organisation. This
partnership approachalsoenablesusto
tailorthe strategyaccordingtowhat's
appropriate tothe company and marketin
question.”

Q:Canyougiveany examples of ESG
initiatives driving value creation from
your portfolio?

Nelson: "Brazilian food retailer Companhia
Sulamericanade Distribuicdo (CSD)is
agreatexample. Weinvestedin CSD
in2010and quickly established ESG as
avalue creationleveracross multiple
points of the business. Asis typical with
theinvestments we make, we started

with governance, by supplementing the
managementteam, addinganewnon-
executive director with significant Retall
expertise and puttinginplace anagendato
drive environmentaland socialinitiatives.
We established a programto gradually
replace the storelights with LED fittings,
whichimmediately reducedlightingenergy
consumptionby 60% - that clearlyhasan
impactenvironmentally, butalsoonthe
bottomline.

"As part of ourthesistobuild aregional
retailleader, overthelast fewyears,

we haveinvested $40minanew, highly
efficient distribution distribution centre
and where we centralize the distribution
of approximately 85% of allgoods sold
inourstores. Thenew DCallowed
CSDtodevelop aninternalpackaging
recycling collection system, whereby
trucks delivering suppliesto stores
collectrecyclable materials rather than
returningto the depotempty. We have also
increased sourcing fromlocalfarmers,
established anin-store oilrecycling
project supplemented with an education
programmeinlocal schools,implemented
aprogramme to provide meals for families
unabletoaffordfoodbasicsandcreateda
socialagendainlocalcities.”



Q: Andwhat effect didthose measures
have?

Nelson: “Inenvironmental terms, these
initiatives have saved 8.7 millionkg of paper
and 8,000kgs of aluminium. They have
alsoledto 2 millionkgs of plasticrecycled
andthe collection of 175,000 litres of oll,
whichhas prevented 175,000 billionlitres
of water frombecoming contaminated. In
socialterms, we have offereda new market
forlocalfarmers, provided 1 millionmeals a
yearandhelped 30 NGOs.

“It'shardto overstate the value created
forthe businessthroughtheseinitiatives.
Notonly have the deals withlocal farmers
resultedina20% pricereduction for
goods, but our ESGinitiatives helped
secure upto $100m funding package with
the Brazilian developmentbank BNDES
atlowerthanmarketrates. BNDES also
agreedto provideaR$100,000lo0an for
CSD's social programme. We strongly
believe that the financialbenefits of

our ESG practices arealsoreflectedin
CSD'sresults: the company has tripled
netrevenuesoverthelastsixyearsand
reported 14% like for like sales growthin
2016 - atime when the Brazilianeconomy
hasbeenthroughdifficulttimes.”
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Q:Vliscoisanothergood example,isn't
it? Canyouexplain progress there?

Fash: "Yes. Vliscois a West African textile
andgarment producer thatusedto source
nearly allits cotton raw material from

Asia. However, since ourinvestment, the
company has partneredwithlocal cotton
production projectsin West Africaand now
sourcesaround 15 million yards or 25% of
its grey cloth fabric from Ghanaand Cote
d'lvoire. This has generated significant
value addedtothelocaleconomyand
created over 5000indirectjobs through
its supply chain.Ithas helpedtorevive
anindustry thathad previously beenin
declinein Africa.

"The socialbenefits are therefore clear,
asare the environmentalbenefits of not
transportingthe cottonacross continents.
Yettherehasalsobeenanimpactonthe
commercial success of the business—not
onlyislocal cotton cheaperto produce, but
the proximity of producers to Vlisco's West
African production facilities enables Vlisco
toreduce theamount of working capital
tiedupinthe business, with clearbenefitto
the business'cashflow.”

Q:Youalsoinvestedin training for
Vlisco'slocal communities. How has this
createdvalue?

Fash: "Yes, thisis quite animportant
initiative. Overthelast fewyears, Vlisco
has established a tailoringacademyin
DRC, Nigeriaand Ghana with the aim of
trainingwomeninhighleveltailoringand
business administration skills so they
canachieve economic participation.
Thishelpsthetrainees, who are from
underprivileged backgrounds, yetitalso
provides acommercial benefit for Vlisco:
itencourages customerstobuythe
company's fabrics tobe madeinto clothes
bythe academygraduates.”



/Zoominon kEducation

Educationisaformofalchemy:it
cantransform someone’slife. It can
improve job prospects, generate
opportunities and alter a future for the
better. Whetherit comesinthe formof
auniversity degreeor thelearningofa
secondlanguage, a quality education
cansignificantlyimprove the economic
prospects ofthe studentand their
family.

Across growth markets, educationisatthe
centre of changinglifestyles, asemployers
pay premiums for qualified, skilled
employees andstudents seek higher paid
jobs.

We believe that withoutinvestmentin
educationandskillsand by relying solely
ona"justaddpeople”thesisrealising
the "demographicdividend” may never
happen.
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Through 70yearsingrowth markets we
have seenthatbetter education will
contribute torisingincomesasitenhances
employment opportunities. Thiswillinturn
help tofuelthe middle class expansionand
consumptionin growth markets.
Meanwhile, the growing demand for
educationwillcome fullcycle and provide
greatbusiness opportunities for the
educationsector.

‘ Abettereducated
workforce willbenefit
our businessesin
growth markets,
boosting the countries’
competitiveness
attractinginvestments
and driving macro-
economic growth. ’

Abetter educatedworkforce willbenefit
our businessesingrowth markets,
boosting the countries' competitiveness
attractinginvestmentsandmacro-
economic growth. Higher education
standards are alsovitalto emerging
countries asthe economies are shifting
towards more value-added sectors.
Growthmarkets accountedfor 51.0%
oftheworld'stotalmanufacturing
productionin 2014.

Actis has built up extensive domain
knowledgeinthe education sector;
backingthe trendforemergingmarket
consumersto secure theirownandtheir
children's future quality of life by investing
intheir education. Actis hasinvested
over US$0.5billioninrecentyearsinthe
education sector,inbusinessesincluding
ChinaPSEandEIC Groupin China;
Universidade Cruzeiro do Suland CNA

in Braziland Mundiapolisin North Africa
(part of the Honoris United Universities
platform).



Universide de Cruzeiro do Sul

o -

Private Education
Equity

Brazil

Universidade Cruzeiro do Sulis one of
thelargest private education groupsin
Brazil. The business owns post-secondary
educationinstitutions across multiple
campuses andisrecognisedforits high
academic standards.

Atthetime of Actis'investment,in 2012,
the Brazilianeducation sectorwas highly
fragmented, with over 2,000 private
institutions. Actis soughtto expandthe
business through acquisition of similar

mid-market private educationinstitutions.

ltalsopursuedastrategytodiversify
the course offeringtoinclude adistance
learning propositionandtoincrease
classutilisation through differentiated
commercial policies thatled to strong
organic growth.
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Actis helpedthe managementteam
toidentify and complete acquisitions
of foureducationbusinesses. The
acquisitions of UNICID and UNIFRAN,
two privateinstitutionsin Sao Paulo,
were both completed within 18 months
of Actis'investment. Cruzeiro's further
twoacquisitions, FASSand CEUNSP,

completedin2014 and 2015 respectively.

Overthe course of Actis'investment
Cruzeiro grew from 36,000 studentsin
2012toover 160,000 studentsin 2016.

‘ Cruzeiro grew from
36,000 studentsin 2012
toover 160,000 students
in2016 ’

Thedistancelearning program, which
launchedin 2013, nowhas 60,000
students, and provides greateraccessto
education for Brazilians who cannot afford
on-campus education.

‘ Thedistancelearning
program, which launched
in 2013, now has 60,000
students, and provides
greateraccessto
education for Brazilians
who cannot afford on-
campus education. ’

Actis soldits stakein Cruzeiro do Sul
("Cruzeiro") to GIC Private Limited in March
2017.



CNA

Private Education Brazil
Equity

CNAisaleadinglanguage schoolchainin
Brazilwith over 40 years of history teaching
Englishand Spanish.

400,000 students peryear

Actisinvestedin CNAiIn 2012 andtoday it
has more than 400,000 students peryear
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learninglanguagesin 600 units acrossthe
country.

Since 2016, CNAhas sold 1,900language
'kits' - eachkit serves one studentto
supportthe academic requirements of six
months of English class.

1,900language ‘kits'

CNAhasastrongbrandandhigh student
satisfactionlevel, witha customerbase
spanning children, teenagersand adults
keentoimprove their career prospects
throughlearningaforeignlanguage.



Honoris United Universities

Africa

Private Education

Equity

Establishedin 2014, Honoris United

Universitiesis aleading platform of multi-
country, multi-language, multi-media and
multi-discipline universities across Africa.

Honoris United Universities's anchor
assetis Universite Centrale Group (UCG),
Tunisia's largest private tertiary education
provider.UCGhasc.6,200 students
enrolled with over 4,400 higher education
degree studentsacrossfour universities
(Heath, Engineering, Business studies/law,
and Communications)and 1,800 students
initstwo affiliated further education
colleges.

Tunisian society has always valued
educationandhasawell-deserved
reputationforhigh standards of education
quality, sought after by students across
Francophone Africa. With 37% of Tunisians
agedbetween 18 and 23 currently enrolled
intertiary education, it has the highest
Gross Enrolment Ratio ("GER") in Africa,
wherethenormisunder 10%.
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In 2016, Actis added Mundiapolis, atop
ranking private universityin Morocco, to
Honoris United Universities. Mundiapolis
offers 21international degree programs
attractingover 30% ofits 1,100 students
fromforeign countries, supporting our
vision for Honoris United Universities
togrowinto apan-African education
provider.

Francophone Africahas apopulation of
some 300 millionand over three million
studentsenrolledinhighereducation.
Tunisiaand Moroccoin particular stand
outasbeacons of education excellence for
studentslookingforaquality Francophone
education.

In2017, Actis made afurther acquisition
inFrancophone Africathroughan
investmentin EMSI, Ecole Marocaine des
Sciencesdel'Ingénieur thelargestprivate
institutioninMorocco andtheleading
private engineering school, cementingits
leadershipintheregion.

Thesecondpartofourstrategy for
Honoris United Universities was to expand
into Anglophone marketstotapintothe
increased demand for Englishlanguage
educationamongstudentsand employers

in Africa. By 2017, we had already embarked
onthislegofthejourney,investinginan
Anglophonedistancelearningbusiness,
the Management College of Southern
Africa, better knownas "MANCOSA", and
the REGENT Business School. Together,
MANCOSA and REGENT cater forover
15,000 studentsin South Africa, Namibia,
Botswanaand Swaziland.

Withfive business now operatingunder
the Honoris United Universities umbrella,
Actis hasrecruiteda CEO tooverseethe
group. Our strong networks ineducation
globally meant that we were able to
appointanindividual witha strongtrack
recordinthe education sector, who will
drive both organic growth andbuy and
build expansion plans.

Actisis sponsoringtwo Honoris United
Universities graduates to complete
apostgraduate qualificationatone
oftheworld'sleading educational
establishments, suchas Oxford University,
Cambridge University oranlvyLeague
universityinthe US. The first beneficiaries
ofthe scholarshipare expectedtostartin
October2018.



Addressingthe Skills Gap

The demographic dividend cannot simply be seen as "just add people”. Public and
private investment in education and skills is crucial to the long term success of the

growth markets.

Asalongterminvestorin growth markets—addressing the skills gap at community and asset levelisintegral to building world class
businesses.Below are some examples of Actis’ commitment to up-skillingemployees, suppliers and local community members.

Vlisco
Fabricproduction, Sub-Saharan Africa

/’\ In2014 Vliscolauncheda

( ) tailoringacademyaimedat
\ /' empoweringwomen through
- the '3 Ls"learning,labourand

leadership.

Theprogramme delivers highlevel
tailoring skillsand educationinbusiness
administration. Each personcompletes
fourmonths of trainingand obtains a
formaltailoring qualificationatthe end.

The academies currently operatein
Nigeria, Ghanaand DRCandto date 383
women have participated.

Actom
Electrical engineering, South Africa

//7\\ Actomhas maintainedan
( \ apprenticetrainingprogramme
\&—Zﬁ formorethan20years.

N Theaverageannualintakeis

c.120 andthe apprenticeships

lastthree tofouryears. Thus far, 1000
employees havebeenthroughthe
programme.

Anincreasingnumber of women are being
recruitedforartisantraining—lastyear's
cohortwasc. 30%female

Actomalsoinvestsinits workforce, not
justviaon-the-jobtrainingbut through
registered (certificated) training, further
education/training courses and university
education.
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Tracker
Vehiclerecovery, South Africa

/’ Trackers' Tomorrow's Man
( | programmeisaninitiative
\ / R .

\ aimed atempoweringand

developinggrade 10-12
studentsthrough exposingthem
to positive role models, mentors, skills
developmentand career guidance, and
crucially,and away fromlives of crime.

Trackerlaunched Tomorrow's Manin 2009,

andit gainedthe support of over 140
corporate and public sector participants.
Inits 1styear, the eventreached 400
students. Today, morethan 6000
young men have beenimpacted.

Garden City
Real Estate, Kenya

//‘\ In Nairobi, Kenya, Actis

( | partneredwith Arc Skills,

\ / aninternational Skills
Development Centre. The

programme provided around

300disadvantagedyoungpeople, 38%

of whomare female, from communities

surrounding Garden City with

internationally accredited qualificationsin

construction skills.

This programme was truly
transformationalas 41% of participants
had noemploymenthistory; however,
following the training 46% reported they
were employed.

Honoris United Universities
Higher Education, North Africa

/’\ Everyyear, each of Honoris
( | United Universities
\\ 'y/ umversitiesar_wdschools

o aCFOSSAfl'Icasponsorover

200 full scholarshipsto

enable studentsto pursue degreesinthe
field of health, engineering, business, law,
architecture, design, media or political
science. The scholars are those that
demonstrate academic excellence despite
underprivileged backgrounds. Through
these programs we provide access to
higher education thatbuilds careers and
ensuresour schools anduniversities
deliverapositive socialimpactin thelocal
communities



Aview fromthe portfolio:
Food Lovers Market

Andrew Millson
Head of SmallHolder
Developmentand
Sustainability at
Food Lovers Market

Andrew Millson, Head of Small Holder
Development and Sustainability at Food
Lovers Market tells us why corporate
responsibilityisnotjustapolicy...

When fresh produce business Food Lover's
Market set outits plansforaddressing
corporate responsibility the company was
very clear that thiswasnotaprogramme.
Instead, the strategy thatemerged was
all-encompassing, seekingto answer the
questions of: Whatis the purpose of our
business? Who are our stakeholders?
Whatkind of business do we wantto create
andwork for? How dowe develop a culture
thatwe canbe proud of ? And, importantly,
how canwe berelevant bothtoday and
tomorrow?

[twas a pivotalmoment forabusiness
thathad grownrapidly overrecentyears.
Establishedin Cape Town, South Africain
1993 by brothers Brian and Mike Coppin,
this fresh fruitand vegetable business has
growntoinclude over 120 Food Lover's
Market stores across Africaemploying
16,000 people; more than 250 FreshStop
convenience stores at Caltex service
stations; FVCInternational, Southern
Africa'slargestimporter of fresh produce;
anartisanal coffee brand, Seattle Coffee
Co.;andMarket Liquors, aliquor offering
thatis convenientlylocated next to Food
Lover's Market stores.

Purpose and profit

While corporate responsibility has always
beenpartofthe FoodlLover's Market DNA,
thebrotherswereinspiredtoundertake a
rootandbranchreviewofthewaythe
company operated afterreading
Conscious Capitalism, abook co-written by
Whole Foods Market co-CEO John
Mackey.

‘ Theirfirstdeparture
was to question the
purpose of the Food
Lover's Market business. ’
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“Their first departure was to questionthe
purpose ofthe Food Lover's Market
business,” explains Andrew Millson, Head
of SmallHolder Developmentand
Sustainability at Food Lover's Market.
"That setinmotionthe developmentofa
strategy that seeks tounderstand who our
stakeholdersareandhowbesttoaddvalue
across allour stakeholder bases.”

‘ That setin motionthe
development of a strategy
that seeks tounderstand
who our stakeholders are
and how best to add value

across all our stakeholder
bases. ’

Enter Actis

Thebrothersalsorealised thatifthey
were goingto continuetogrowthe
business sustainably, they would need
new capitaland support fromaninvestor
thatunderstood their marketand what
theywere seekingtodo. Thisiswhere
Actisentersthestory.Inearly 2016, the
firmtook a significant minority stakeinthe
business. "We had previouslyinvestedin
anumber of otherhigh quality foodretail
businessesinemerging markets,” explains
ShamiNissan, head of Responsible
Investmentat Actis. "We knew thiswas
anattractive opportunity and we were
particularly excited by what the company
wantedto achieve;its approach towards
sustainability aligns very closely with our
own."

Thelasttwo yearshave seenFood
Lover's Market develop from a collection
of businesses to becomingamore
centralised, consolidated company with
sustainability atits core. Actisis currently
supportingthe company to ensure thatit
complies with socialand environmental
standardsandhas helpedtoestablisha
formal ESG Committee anda Corporate
Sociallnvestment Committee tomanage
ESGstrategiesand ensureinitiatives are
implemented. Andrew Millsonwas brought
inshortly after the Actisinvestment to
lead the sustainability agendaandhe has
now establishedEarth Lovers, the formal
sustainability strategy for the company.

FGOD

LOVER’S

EarthLoversinaction

TheEarthLoversapproachhasthree main
elements:the hereandnow, our people and
the future. "Here andnowrelates to how
efficiently the business operates,” explains
Millson. "Ourpeopleis designedto ensure
we have theright people with the right skills
totake the companyforward,and the
future sets outtoensurethatthebusiness
isready forachangingworld.”

‘ TheEarth Lovers
approach has three main
elements: the here and
now, our people and the
future. ’

Thehereand now

Onthefirstdirective, whichaddress
hereandnow, Earth Lovers has already
made significant progress. "Inmany
respects, we areplaying catch-upwhen
itcomestoenvironmentalinitiatives,
butwe are movingfast,” says Millson.
Waste reduction, forexample,is one of
the company'sbigtargets, with detailed
monthly reporting onwaste costsand
recyclingimplementedfor management
tounderstandthe costsand opportunities
forimprovements. Thisisleadingto
someinteresting developments, with a
43%reductioninwaste tolandfillinjust
sixmonthsinsome areas.In Cape Town,
forexample, allFood Lover's Market food
wasteis nowrecycledintocompostand
energy, savingthe business R250,000
perannumandwithfurther opportunities
identified.

Ontheenergyfront, the companyis
currently conducting a feasibility study
toexamine the potential ofinstalling
renewable sources acrossitsdistribution
centrestoreduce costsandincrease
environmentalimpact, with support
fromthe Actis energyinvestmentteam.
Thekeyissue of water consumptionis
beingaddressedthroughtheinstallation
of water harvestingequipmentat
Distribution Centres and water metersto
reduceusage. Inaddition, the company
now nolonger uses harmfulcleaning
agentsinany ofits Western Cape Food
Lover's Market stores.



People power

The seconddirective, Ourpeople,is also
developingfastand necessarily so. Says
Millson, "Our people needtodrive this,"
he says. "There obviously needstobe
leadership fromabove and policies and
communicationto supportthis, butif
we are to grow the idea of sustainability
throughoutthe organisation, all our staff
needtounderstand, appreciate and
contributetoit.”

Key to achievingemployee engagement
iscreatingaculture thattreats employees
as partofthe company's extended family,
says Millson. "Andtodo this, we needto
know our people and the challenges they
face,"headds. Food Lover's Market has
therefore becomethefirst corporate

in South Africato signup to the Poverty
Spotlightinitiative through which staff
complete aquestionnaire that highlights
theissuestheyface,includingaccess
tohealthcare, educationandclean
water. Thiswas backed up with nearly
90individualinterviews. Combined, the
researchidentifiedanumber of ways
inwhichthe company could support
employees: forexample, while most
employeesdreamt of abetterlife, 42%
hadno concrete, long-termplans of how
toachieve this. Earth Lovers'response
has beento provide family budgeting
coursesandtraining, and safe transport
was another areahighlighted by the
researchand Earth Loversis currently

exploringways of usingits existinglogistics

capabilities to help staff get to work.

Furthertothis, through skills audits
andleadership coursesinconjunction
with Henley Business School, Food
Lover's Marketis ensuringthatthey
have managerswith the necessary
skills to continue the rapid growth of the
organisationinthe comingyears.

YetEarth Loversdoesn'tjust consider
employeesto be withinthe extended
family. Suppliersare alsoimportantto
the strategy. With thisinmind, ithas
established trainingforlocal government
workers onhow bestto support
smallholdersinaregionwherelarge,

industrialfarms dominate to ensure helpis
providedinthe most effective and efficient

way.
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Futureforce

Clearly, the environmental, social and
governanceinitiatives already putinplace
help create abusiness thatis sustainable
overthelongterm.However, Food Lover's
Marketis alsofocusedoncreatinga
businessthatisrelevantto customers
inthefuture. The company focuseson
addressingthe growingtrend towards
healthierlifestyles and the consumers'
desire tounderstandthe provenance of
theirfood. Part of thisinvolves providing
healthy, fresh options acrossits stores,
suchasnew Love Healthrangesincluding
preservative-free and sugar-free products
endorsedthrough Earth Lovers. Itswork
with suppliers and supportingthe next
generation of producersinaway that
takesinto consideration climate change,is
anotherkey element of this. The company
works with over 1,000 smallholdersin
South Africa, Zimbabwe and Zambia.
Finally, Food Lover's Market ultimately has
its sights setonapubliclisting, with work

already underway to ensure the business
hastherightpolicies, procedures and
governanceinplace.

TheteamatFoodLover's Market has
already setinmotionaprocess thatis
startingtoyieldsignificantresults across
allthree areas: environmental, social

and governance. "Having Actis onboard
hasreally helped shape our thinkingand
approach,”says Millson. “Their experience
inresponsible investment, as well asits
integrated approach, hasbeeninvaluable.
We have drawn ondifferent parts ofthe
firm for expertise, especiallyin specific
areas suchas energy andretail. Wehave a
great, openrelationship with Actis."

Yet, as Millson says, there's stillmuch more
tobedone."Thisisjustthestartofthe
journey towards creatinga companyand
culture every singleteammember canbe
incredibly proud of," he says.




Energy
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Ourapproach: Energy

Mikael Karlsson

Head,
Energy

Mike Till

Head,
Energy

Morethanoneinsixpeople globally—1.3
billion—donothave access to electricity, of
which 95% arein countriesin sub-Saharan
Africaand Asia. Millions more donothave
accesstoreliable sources of electricity.
Globally, thisis a seriousissue.

Itisalsoahuge opportunity forinvestors
inthe power sector.By 2035, we expect
investmentworth $10trnin electricity
infrastructureinnon-OECD countries,
including $4trnin Actis marketsin Africa,
Asiaand Latin America. Todate Actis
portfoliocompanies have provided 65m
peoplewithaccesstoenergywith ~3.4M
new electricity connections made and
~14.5 GW generating capacity built.

Our portfolioincludes Aela Energia (Chile);
Atlantic Energia Renovaveis (Brazil);

Atlas Renewables (pan- Latin America);
Ostro (India); Sprng (India); Zuma Energia
(Mexico) Azura (pan-African); Eneo
(integrated utility in Cameroon) and pan-
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Africanrenewable energy company Lekela.

Thesefirmsareallbenefitingfromthe
huge potentialin their target markets.

The countriesinwhichwe operate allhave
strongrenewable resources, with net wind
capacity factors of 45%-55%, compared
to 25%inEuropeand 30%inthe US. They
have world-class solar resources too.

Thereisalsoanopportunity, particularly
in Africa, to offer low-cost baseload power
thatisnotasintermittentaswindorsolar.
We expect gasto grow fasterthanother
thermaltechnologies, with 9.3GW of new
capacityin Africabetween 2016 and 2020.

Therefore, Actis can offer attractive
risk-adjusted returns from creating
andacquiring electricity generation
businesses that offer scale, diversification
and growth; as wellas market-leading
electricity distributionbusinesses.

We have a systematicapproachtovalue
creationthatis simple, repeatable and
financially successful. Our approachto
managing environmental, socialand
governance (ESG)risksiskey.

Forexample, we embedan ESG specialist
within each energy companyin which we
invest. At Lekela, thehead of ESGwas the
secondappointment we made after the
CEO. Thisrole makes our firms resilient
andwell-equippedto manage risks.

We also establishan ESG committee at
each company. Thisis made up of senior
managementand atleastone expertfrom
Actis; and helpsto setthe tone forthe
businessbyleadingoninitiativesincluding
aCommunity Investment Strategy for
each platform. We want our platforms
tocreate 'sharedvalue' withtheirhost
communities: this benefits local people
while reducingrisks associated with
protestsandotherdelays.

Ourcompanies tracktheir ESGrisksona
quarterly basisand settargetstoimprove.
Thisenables Actis to track progress and
maximise value at exit.

Thereare other major benefitsto this
approach. Ithelps whenwe are raising
capitalfrominvestors, development
financeinstitutions, andbanks thathave
signed upto Equator risk management
principles. Thisis crucial as our companies
grow.

Arobustapproachtomanaging ESGrisks
alsohelps ourbusinessestodevelop

new projects quickly, and thus bringthe
platformto scale before we exit.

Inshort, thisenables us to build resilient
and scaleable platforms thatare highly
valuable forinvestors, and seize that $4trn
opportunityinourchosen markets.



Positive outcomes from Power

LucyHeintz

Partner &
Head of Renewables

A systematic, holisticapproach to
responsibleinvestmentis critical to
the success of our energy companies,
as ActisEnergy Partner Lucy Heintz
explains.

Inenergy, arguably more thanany other
sector, thereisanunmistakeablelink
betweenresponsibleinvestingandvalue
creationinthe companies we back. With
1.3bnpeople globally who have no access
toelectricity, connectingmore
communities and businesses to the grid
and creatingmore capacity inthe market
providesacommercial opportunity for the
power companiesinwhich weinvest while
also helping toimprove living standards
and employment prospects.

‘ With 1.3bnpeople
globally who have no
access to electricity,
connectingmore
communities and
businessestothe gridand
creating more capacity
inthe market provides a
commercial opportunity
for the energy companies
inwhichwe invest while
also helpingtoimprove
living standards and
employment prospects. ’
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Aholisticapproach

Actis's holisticapproach toresponsible
investingmeans that we focus on specific
environmental, socialand governance
drivers forvalue creationinour portfolio
companies. Thisis one of thereasons why
we developed our "Energy Impact Model”
whichwe use to measure progress and set
targetsatallof ourenergyinvestments.
Themodelis aframework that provides
asystematic approachtomeasuring
performance andimprovementacross
six categories - finance, people, social/
community, infrastructure, environment
and governance.

Theduediligence phaseisour first
opportunity toidentify ESGissuesand
performagap analysis todetermine
commercialopportunities as wellas risks.
This means we canmove quickly to make
improvements once we own the business
orestablishtheright framework whenwe
createaplatform. As majority owners of
our energy businesses, we ensure there
isaHead of ESG appointed at company
level, withadirectline of reportingto
executive management,andthatan ESG
sub-committeeis established, typically
asasub-committee tothe board of
directors, tosetthe tone fromthetop,
drive throughimprovementsand oversee
the development of newinitiatives asinitial
actionpoints are progressed. Ultimately,
ouraimistocreate enduring, sustainable
valueinourenergy businesses. We can
only achieve thisifthe companieshave
the supportoflocal communities and
areviewed positively by requlators—we
clearlyunderstandthe vitalimportance of
securingasociallicencetooperateinthe
markets where weinvest.

Building a national champion

Ourapproachin Guatemalan electricity
distribution company, Energuate,
exemplifies howwe work with our energy
businesses. Inthisinstance, we helpedto
turnaround an operationally inefficient
company withapoor safetyrecordanda
reputationforpoweroutages,intoa
nationalchampion. As with many of the
energy companies we back, Energuate’s
weak governance was a key factorinits
underperformance fromboth ahealthand
safetyand operational perspective. By
appointing new senior management with
international expertise, andanew board of
directors comprisingbothlocaland global
best-in-classdirectors, while alsoinvesting
heavilyinregulatoryand compliance
training, we setthe stage for
transformationthrough culturalchange
underpinned by values of accountability
andlocalautonomy. Health and safety was
setasakey strategicpriority forthe
company, reinforced by comprehensive
employee and contractor training
initiatives. Theresultwasa95%reduction
inemployeelosttimeinjuriesanda98%
reductionfor contractors.Inaddition,
average lostdays fromaccidents fell from
84 ayeartojustfour.

‘ Theresultwasa95%
reductioninemployee lost
timeinjuriesand a 98%
reduction for contractors.

In addition, average lost
days from accidents fell
from 84 ayeartojustfour. ’



Global meetslocal

Combininglocaland global expertiseisa
keyingredientto successinour
investments. While we work with
management toimplementinternational
standards, our on-the-ground presence
andlocalknowledge means that we
understandthe specific cultural
challengesinour markets.InGuatemala,
forexample,itwas clearthatpoor
relationships withlocal stakeholders
directly affected company performance as
engineers were unable to read metersand
were deniedaccesstopowerlines
requiringrepair. The company putinplace
a Community Development unit,
consisting of staff fluentinall 25 local
dialects to communicate with customers
andthelocalcommunity. This significantly
improvedrelationshipsinacountry where
linguistic diversity can present challenges
forbusinesses. Italsohelpedimprove
public safety awareness by establishinga
comprehensive actionplaninvolving
hundreds of safety education visits, by
staffatalllevels of the organisation, to
schoolsandlocalcommunities. Asaresult,
Energuate notonlyimprovedits financial
positionbutthe trust built with local
communities dramaticallyimproved the
reportingoffaultsandfallenlines. The
response time for repairs fell from 14 hours
in2012 tojust 29 minutesin2014.
Customersatisfactionalsoincreased by
over 100%.

‘ Theresponse time for
repairs fell from 14 hours
in 2012 tojust 29 minutes
in2014. Customer
satisfactionalsoincreased
by over 100%. ’
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Startingand continuing conversations

Our extensive experience of investingin
the growthmarkets power sector means
thatrecognise theimportance ofan
effective grievance processesinour
companies and, crucially, we know what
‘effective’looks like. At Lekela, our
pan-Africanrenewable energy platform, a
workers committee was formed with
electedrepresentationtoensure thatany
work related grievances were quickly
identified and addressedintransparent
and consistent manner, building trust
betweenthe project sponsors,
contractorsandlocal workforce.

Creatingvalue

Overall, ourapproachis designedto
createlastingvalueinthe companiesin
whichwe invest. We believe that taking
aholisticand systematic approachto
responsibleinvesting, set withina culture
of continuous operationalimprovement,
creates energy businesses with
sustainable, profitable models that are
valuedhighly whenwe come to exitand
optimise returns for ourinvestors.

‘ We consider GME arole modelintheindustry as to how
environmental and social standards are beng embraced by top
management and implemented throughout your organisation

and projects ’

OanaRaluca Craciun, April 2016

Senior Environmental Social Officer

FMO

Finance for Development
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Electrical Cameroon
Distribution

Our extensive experiencein emerging
markets and deep sector knowledge
means that we consistentlyimplement
best practice across our portfolio—

we have an operationally focussed
approachto ESG, asourinvestmentin
Eneodemonstrates.

Whenitcomestoinvestingin electricity
distribution companiesinemerging
markets, experience matters. Thelessons
Actislearnedfromourinvestmentsin
Energuate (Guatemala)and Umeme
(Uganda) meant thatwe not only spotted
acompellinginvestment opportunity
atEneo (Cameroon) butwe have aclear
framework forhowwe canaddvalue.

Here aretwo perspectivesonhowwe
are applyingour distribution company
experiencetotransformEneoin
Cameroon:

1. Atop-downviewfrom Adrian Mucalov
and Ambika Srinivasin Actis' Energy
team

2. Anon-the-groundperspective from

Eneo's Consultant Safety Specialist,
Phil Ball
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Adrian Mucalov
Director

Ambika Srinivas
Associate

Actis'first priority at Eneois to tackle
safetyissues. Thisfocus onsafetyisvital
for Actis, notonly froman ethical point
ofview, but also becauseimprovements
made here are strongly linked to
operational efficiency and financial value.
Foranetworkto be operationally effective,
ithastoberunsafely, withrisksidentified
and managed. Andawell-managed,
operationally efficientbusinessisclearly a
more valuable one.

We firmly believe that setting the right
tone fromthe very top of the organisation
and strengtheninggovernanceisthe
startingpointforraising safety standards
andbuildingamore valuable business. At

‘ Settingtheright

tone fromthe very top

of the organisation and
strengthening governance
is the starting point for
raising safety standards
andbuildingamore
valuable business ’

Eneo, thismeantimprovingthe structure
by strengtheningthe board of directors,
recruitinganew CEO and CFO (both of
whom are Cameroonian citizens with
international experience), bringingin highly
experienced non-executive directorsand
establishingkey sub-committees,
including ESG, audit, compliance and
technicalcommittees.

Ourexperience with Umeme meant
that we knew which metrics should

be the keyindicators for tracking the
company's safety performance and
the criticalimportance of tyingthese to

managementincentives. Thisensures
that safetyis placedat the top of board
meetingagendas and capital expenditure
is directed towards maintenance, repair
andreplacement of poles, community
education programmes and staff training.

We have alsoimplemented financial
incentives toinfluence the culture at
Eneo. Throughourrole onthe Board,

we created amulti-year bonus scheme
whereby top managementwillbe rewarded
forachieving certain safety targets.
Additionally,inorder to encourage
participationinsafety initiatives by all
employees, Actis worked with senior
managementtoinclude safety objectives
aspartofeachemployee's annual
performancereview.n 2016, the first full
year of theseincentives, over 2,300 public
safety talks were delivered by Eneo's
senior managementteam.

We also knew that, while this focus on
safetyhadtocomefromthetop,italso
hadto cascade through the organisation.
Thishasresultedinahighly visible
communication strategy thatreachesall
employeesinthe geographically diverse
company.

Yetinternalmessagingand
communications are just part of the
answer. Experience with our other
distribution companies meant we
understood fromthe outsetthattryingto
manage such a network centrally would
lessthan optimal. As aresult, we have
worked to de-centralise the business,
empoweringandincentivisingregionaland
district managerstoensure safety targets
aremet. Autonomouslocalteams can
now act quickly to ensure that the network
iswellmaintainedandthatissuesare
addressed quickly.

Clearly, our workis stillongoing with
Eneo.However, withanunwavering
commitmentfromthetop, adevolved
management modelthatensureslocal
teamsare accountable for,andrewarded
for,improvingthe company's safety
record coupledwitha proven systematic
approachtoidentifyingand managing
risks, the business has already come along
way.



Phil Ball

Safety consultant

Inmany ways, the experienced|gained
fromworkingat Umeme provideda
template forwhatwe neededtodointhe
initial phasesin Cameroon. Like Umeme,
Eneo'snetwork spansvastareasofthe
country, much ofitremote, ruraland
sometimeshardtoaccess. Establishing
callcentres and emergency hotlines have
beenimportantinitiatives forimproving
safetyandrepairresponsetimes.

Actis'resolute commitmenttoimproving
public safetyis at the core of our approach
toEneo. While schoolvisits were a core

‘ Actis' resolute
commitment toimproving
public safety is at the core
of our approach to Eneo ’

componentofthe Umemestrategy,in
Cameroonwe have worked alongside the
Ministry of Educationto ensure that
electricity safetyisintroducedonto the
school curriculum—we know, for example,
thatchildrentendto comeclosetolines
whenthey travelto schoolonfootand go
outtocollectwater. Theyarealsoeagerto
shareinformationtheylearnedatschool,
suchasthedangersassociated with
electricity, with parents and other family
members.

Therefore our public safety initiatives at
Eneohavebeenfocusedaround producing
80,000 schoolposters, 850,000 flyers
forschools, 150,000 community flyers
and 50,000 schoolexercise books. We
have also held community safety events,
attendedbyaround 800,000 people
during 2016, led by localteam members
aswellas senior staff,and thishasbeen
supportedby partnerships with 45local
radio stations, where safety messagesare
deliveredinlocaldialectstoensure they
reach, and are wellunderstood by, local
populations.
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We've adopted a similar approachto
tacklingworker safety.In 2016 we launched
the "Safety &Family” campaigned, which
comprised safe workingevents where the
families of workers were invited to talks
thathighlighted the criticalimportance of
safe working practices—our experience
has shownus the persuasive power of
childrenandother familymembersin
behaviouraltransformationand
convincingworkers of the needtoplace
safety astheirnumber one priority.

‘ our experience

has shownus the
persuasive power of
children and other family
membersin behavioural
transformation and
convincing workers of the
needto place safety as
theirnumber one priority ’

Andfinally,investmentinupgradingthe
network continues tobe animportant
partofimprovingoverallsafety.In 2016
alone, we upgraded 68,000 polesandwe
have devisedinnovative solutions to the
problem of rotting poles, such as putting
inplace shrinkable sleeves atthe base

of poles todramaticallyincrease their
lifespanandreduce the number of trees
felled.

We've seenthrough our experience with
Umeme that the combination of
investment, community engagementand
adeepunderstandingoflocalissues
works. That'swhywe're confidentthata
similar, butenhanced, version of the Actis
approachto operationalising safety values

willresultin Eneo becomingabusiness that

isnot only managingrisks effectively, but
thatisvaluable bothto potentialbuyers
andthelocal population.

‘ We've seen through our
experience with Umeme
that the combination of
investment, community
engagementandadeep
understanding of local
issues works ’

Eneo accounts team deliver safety briefing

Electricity lines down in the middle of a village

Under invested infrastructure was creating safety
risks



Actis Energy Impact Model (AEIM)

Actis has developed an Energy Impact Modelto measure theimpact Actis makes to building value acrossits assets

Establishedin 2011, the Actis Energy Impact Modelassesses the value driversinall our energy investments across six categories:
Finance, People, Social/Community, Infrastructure, Environmentand Governance. Ithelps us trackand improve acompany's
performance overtime against these focus areas.

6. Financial 5 @ 1. Governance
Enterprise Value Board Effectiveness
CapEx/OpEx Business Integrity

5. Environment 2.People
Water use Health & Safety
Environmental Working Conditions
Incidents
®

4. Infrastructure 3. Social
Reliability of Supply @ Community Development
O&M Performance Stakeholder Engagement

| First Assessment | Year2 | Year3 | Year4 | Year5 | Year6
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Power India

Generation

Energy

Indiais thefifth largest wind marketin
the world. Demand for power is forecast
togrowat 5%-7% paover the next
decadeasthelndianeconomy grows
andgrowthrevives. Thecountryhasa
target of 100GW of solarand 60GW of
wind assets by 2022. Ostroisanindian
renewable energy business; abest-
in-class clean energy platform that
delivers superior value sustainably and
ethically.

Actis' Responsible Investment team
helped Ostro'smanagementrecruitand
installaHead of ESGtooversee
environmental, socialand governance
issuesand manage and mitigate any
relatedrisks.

‘ Actis RIteam worked
with Ostroto create a
Labour Accommodation
Standards Policyanda
Security/Human Rights

Policy §J

Ostroexperiencesarange of ESG
challenges endemictolndiaand other
similar high growth markets, includinglack
of established standards onworkers'
accommodation, labour conditions,
access tosafedrinkingwaterand
sanitation. Tohelpmanagementaddress
these challenges, Actis'RIteam createda
Labour Accommodation Standards Policy,
based oninternational best practice.
Crucially, Ostro ensures that this forms
partofanyagreementwith contractors.
The company also developeda Security/
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Human Rights Protocolinline with UN
voluntary guidelines. Both of these policies
mitigate risk whilstelevating standards at
Ostrosites, helping to build a higher quality
and more valuable company.

‘ Ostrohasdirectly
contributedto 1,500jobs
for Indian workers ’

The evidence base for value creation
iscompelling, particularlyinrelationto
healthand safety. From March 2015- April
2016, workersundertook 2,120 hours of
safety traininghours- 301 hazardswere
identifedand corrected. Ostrohas also
directly contributed to the creation of over
1500jobs for Indianworkers duringthe
construction phase of its projects.

Withthese projects comes anopportunity
tohave apositiveimpactonlocal
communities.

Forexample: RajasthanisIndia’'slargest
stateandalsoone ofthedriest. Access
todrinkingwateris amajor challenge for
many ruralvillagers. Thisis compounded
by the fact thatthe groundwaterin
Rajasthan has naturally-occurring high
fluoride content. Thisis causing wide-
spread fluorosis (fluoride poisoning)
acrossthe state, which manifestsin dental
and skeletal problems, jointimmobility and
canstuntchildren’s growth.

The ESG sub-committee agreedtodirect
some of the communityinvestment
budget towards safe drinkingwater. In
additionto constructingwatertanks an
altogether more modernandinnovative
solutionwas formulated: a solar powered
water dispensing ATM. The ATMs run 24/7
andusereverse osmosisand UV to purify
water. The ATMis cloud connected,
enabling Ostro'sHead of ESG to remotely
track volume of water dispensed, number
of families using the machine and pay per
use transaction. Families are givenatop up
cardtoaccess cleanwater forasmall
amountof money. Todate, Ostrohas
successfully supported 8village
communities, 650 families have used the
water dispenserand 240,000 L of treated,
safe drinkingwater hasbeendispensed.

‘ 650 families have used
the water dispenser and
240,000L of treated, safe
drinking water has been
dispensed. ’

Feeback hasincluded:

— Thewaterunitgave mebigrelieffrom
Muscle pains-my gratitude to OSTRO"
said by Mr. Savarappafrom Rallapalli
village of Ralla project

— "lusedtodrinkmuddy waterandit
causedsicknessbutnowlamvery
happy to drink cleanwater, thanks to
OSTRO"said by MrNarayanareddy
from Vysapuramvillage of Nimbhagallu
project



Atlantic Energias Renovaveis S.A.

Energy Power Brazil

Generation

Atlantic Energias Renovaveis S.A.
(Atlantic)is arenewable energy
company headquarteredin Curitiba

in southernBrazil. Foundedin 2009, it
develops,implements and operates
power projects fromrenewable sources,
withafocus onwindfarms.

Brazilis Latin America's largest energy
market with strong fundamentals for
renewable energy growth. Responding
tothis, the governmentestablisheda
supportive regulatory framework that
makesinvestmentinrenewable energy
very attractive.

Wind energy feedsintothe country'svast
existing hydro-thermalinterconnected
gridthat stretchesacrossthe country,
connectingremote projectstolarge
demand centres such as Sao Paulo, Riode
JaneiroandBelo Horizonte. The operation
of hydroelectric plantsinBrazildepends on
the hydrologicalregime, whichis subject
tosignificant seasonal fluctuations and
which currently faceslowlevels of storage.
Hydropower accounts for two thirds of
the country's energy generationand
poses achallenge for grid stabilization.
Usually, wind and hydroin Brazilare highly
complementary duetothe factthat winds
are strongerduringthe dry season.
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When Actisinvestedin 2013, Atlanticwas
technically and financially overstretched
and projects were delayed. We provided
much needed capital, governance and
managerial skills to turn the company
around, into whathas become widely
recognized as aworld-class owner,
developerand operator of renewable
energy assets.

We convenedaBoardthatincorporated
experienced non-executive directors with
complementary skills, established aclear
business planandbroughttogethera
cadre of senior project management, tax,
legalandfinancialacumen. All220 MW of
contracted projects became operational
justoneyear afterwe acquiredthe
company. Thekeytooursuccesshasbeen
our careful, methodical ESG approachto
projectdevelopment, buildingascale
sustainable business.

‘ Thekeytoour success
has been our careful,
methodical approachto
project development,
sustainably building a scale
business. ’

Atlanticregards sustainable development
asanintegral part ofits strategy. Sound
governanceisthe foundation ofevery
aspectof Atlantic's healthand safety
practicesaswellasits environmentaland
social activities.

‘ Soundgovernanceis
the foundation of every
aspect of Atlantic's health
and safety practices as
well asits environmental
and social activities. ’

Beyond simple adherence tolocallaws,
Atlanticrecognisesthe strongbusiness
case for developing andfairly rewarding
employees fortheirperformance.
Ourstandards are extendedtoall our
contractorsandtheir subcontractors,
ensuring the provision of quality working
conditions. The companyintroduced
acompany-wide balanced scorecard
systemandanincentive scheme for
management. Atlanticalso provides
specialisedtraining programmes to fill
identified capacity gaps and provides
financial assistance to employeestofund
higher education.

Atlanticalso believesinplayingan
activeroleinthe communities in which
itoperates.In 2014 the company
commenced sponsorship of the

Joao Paulo Il Child Care Centre for
disadvantaged children;anexample that
we hope will stimulate other businesses
withwhomwe engage to follow suit. We
fully sponsor one child peremployee
everyyearandour employees spendtime
with the children, teachingthem about
sustainability and renewable energy.

Actis appointedanew CEOin January
2015 and subsequently Atlantic has
progressed onmany fronts, achieving
330 MW fully operational with 130 MW
under constructionandanother 200 MW
contracted pipeline, most of whichare
adjacent to our existing facilities.

Inthe words of aleading European
investmentbank, Atlanticis considered‘a
jewel'inahighly competitive sectorwitha
reputationfor deliveringon promises.

‘ Atlanticis considered
‘ajewel'inahighly
competitive sectorwith a
reputation for delivering
onpromises. ’



Real estate




Ourapproach: Real Estate

David Morley

Head,
Real Estate

Citiesin Africawillsee major change over
the nextthree decades. Currently, around
500million people livein Africa's cities—or
40% of the continent—but thatis ontrack
tohit 1.3billionby 2050. Africaisinthe
midst of rapid urbanisation.

In sub-Saharan Africa, city populations are
expandingatacompoundannual growth
rate of 4%, comparedto 0.2%in Europe,
andthereis a shortage of high-quality real
estate dueto historicunder-investment.
This means huge potential for developers.

Ourstrategyistoinvestindistinctive and
high-quality schemesin growing African
countries withascarcity of 'grade A'real
estate. We achieve this by using expertise
fromdevelopedreal estate markets. This
enablesus todevelop projects with strong
greencredentials, which are attractive to
localandinternationalbuyers.

Currentschemesincludethe $540m
mixed-use Garden City projectin Nairobi,
Kenya; Twin Lakes Mallin Lagos, Nigeria;
andthe office-led One Airport Squarein
Accra, Ghana.

We have embedded responsibleinvesting
principles throughoutthese schemes.
Thefirstway we dothisis by developingto
internationalenvironmental standards.
Thishashelpedustoreduceenergyand
water use by 30%, which cuts running
costs.

These projectsalsocommand
higherrents. Ourtenants, including
multinationals, have sustainability targets
tomeet;andboththeyandinvestors will
pay more for buildings thatare future-
proofedandresilient. Inshort, it makes
business sense.
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Andithasenabledustodevelop
pioneering projects: Garden Cityis the first
LEED-certified mallin Kenya; and Heritage
PlaceinLagosisNigeria'sfirst LEED
building. These arejusttwo examples.

A secondmajor part of our approachto
responsiblereal estate investinghas been
installingon-site solar as standard. Again,
thishelpstocutenergy costs, whilealso
reducing projects'reliance onboththe grid
andonpolluting diesel generators.

Andthird, we focus onthe socialbenefits
of schemes. Our projectsbringahost

of benefitstolocal communities while
offering services to the fast-growing
middle class. Key benefitsinclude creating
jobsduring constructionand operation;
supportingthelocal supply chain;and
promoting smallbusinesses. We track all of
theseinitiatives.

One greatexample of thisis our work at
AccraMall. As well as delivering jobs and
supportingthe supply chain, this project
attractedinvestmentto the surrounding
area; boosted activityintheretail sector;
and provided people with betterand more
affordable goods. We have also supported
tenants by providing customer service
training, and advised suppliers onways to
meet standards and manage their stock.

Thereislarge growth potential for
developingretailschemesin sub-Saharan
Africa:theregionhas 500,000 sqm of
shopping centres, comparedto21lmsgm
in South Africaalone. Meanwhile, thereis
2msqm of commercial office spacein sub-
Saharan Africa, comparedto 15msgmin
South Africa.

Investingresponsibly enablesus to
supportcommunities, developers,
investorsandoccupiers. Our approach can
playavitalroleinthe evolution of Africa's
sustainable mega-cities of the future.

Actis stewardshipingreen
buildings
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1. OneAirportSquare,Ghana

— Firstgreen-ratedbuildingin Ghanaand
West Africa

-  ~30%reductioninenergyuse

— Actisplayedacriticalroleinthe
creation of the Ghana Green Building
Council

2. TheExchange, Ghana
— IFCEdge Certified—30%less energy,
25%lesswater

3. HeritagePlace, Nigeria

— Firstcommercial buildingin Nigeria
toachieve LEED certificationinboth
designand construction

—  30-40%reductioninenergy use

4. Garden City,Kenya

—  FirstLEED certifiedretailmallin E Africa

- 50% water savingand 30% energy
saving

— First Green Star certified development
inEast Africa

— OneofAfrica'slargestsolar panel
covered car parks (generate 1200
MWh/yr)

- 70% of construction material sourced
locally

— AwardedKenya Vision 2030 Status

— ActisinvitedtojoinKenya Green
Building Council Board



Commercial Case for Green Buildings

Owner
"Why would | want to own this green building?”

Increased occupancy rates
Slower depreciation

Lower exit yield

Lower
maintenance Lower w
operating

Rapid return on
costs
costs

e Ability to investment
P secure
// finance Reduced Lower /
/ \ . /
vacancies refurbishment /
costs . Reduced /
\ Increased Corporate image \ \ downtime /
/ Higher market / and prestige value \ \\\
rental ?”d sales value / Compliance with legislation \
[ITICES / and CSR requirements
Lower transaction o
fees J
‘ /////
‘ 777777777777/’///// 1
Lower design and R - Healthand
construction costs well-being
\ /
\ Quicker / Increased
/
sales / productivity
/

Tenant
"Why would | want to lease this green building?”

("
Developer

"Why would | want to build this green building?"

Source: Adapted from World Green Building Council
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Garden City
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Real Retall Kenya
Estate

Garden Cityisa$500m mixed use,
greenfield development comprising
retail, leisure, office and residential
segments. The site provided Actis with
anopportunity tocreateaninnovative,
ambitious development;onethat
would embody the principles of urban
sustainability and become adestination
of choice for people fromall over
Nairobi. Uniquely, it has a publicopen
spaceatitsheart. Otherdevelopers
regard green space as awaste of money;
Actis seeitasaddingvalue.

While many of the low-carboninitiatives/
technologiesincorporatedat Garden
City may notbe consideredinnovative
inadevelopedmarket,incontrast,ina
growth markets context,in 2011, thiswas
undoubtedly atruly pioneering scheme.

Garden City provides solid proofthat
developed market sustainability principles
are transferrable to growth markets. Not
onlyaretheyfeasibleingrowth markets,
theyare highly desirable, scalable and
financially astute.

Fromthe project's outset, we adopted
a'greenbydesign’approach, which
incorporated environmental measures
underthe LEED (LeadershipinEnergy
and Environmental Design) Sustainability
Principles.
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Thefirststepinvolvedthe creationofa
masterplan, which setaside over 10% of
thelandparcelforpublicopenspace. The
second step focused on maximising
naturallightand ventilation throughout the
buildingframe, reducing the needfor full air
conditioning. The final stepinvolved
turningtheroofofthe shopping mall car
parkinto Africa’s largest solar PV car port.
Aswellas providing shade, the 3,300 solar
panels generate approximately 1,250 MWh
peryear, and cut carbon emissions by

‘ 3,300 so0lar panels
generate approximately
1,250 MWh per year, and
cut carbon emissions by
around 750 tonnes per

year ’

around 750tonnes peryear. The system
has delivereda 30% energy savingthat
reduces energy bills fortenantsand
ensures consistency of supply. Inaddition,
15% of the building materials comprised
recycled contentand materials were
purchasedlocally where possible, with
approximately 60% of construction
materials sourced domestically.

Actis alsoworkedinpartnershipwitha
local NGO (MajiNa Ufanisi), to address
the four key development needs oflocal
communities: waterand sanitation;
education; safety and security; and
vocational skills.

Garden City Mall officially openedin
September 2015. With 33,500sgm

of retail space acrossthreefloors, itis
hometoover 120stores, offeringarange
ofinternationalandthe best Kenyan
brands. Ithasthreeacres oflandscaped
green space; with extensive planting of
indigenous trees and gardens designed
forfamiliesto enjoy, incorporating

play fountains, aplaygroundandanart
installation.

Developmentofthe next stagein Garden
City's evolutionis now underway; a
residential component, comprising a mix
oftownhousesand apartments, taking
placeinthree phases.

Incommonwith other Actis projects,
Garden City'sresidential phase has
sustainability atits core. The properties
employ water-efficient sanitation facilities
deliveringasaving of 50%—of vital
importanceinthe Nairobiarea, where the
regional environmental priorityis water
security.

Phase 1 ofthereal estate component
has achieved Green Star certification; the
firstproject certified for Kenyaandthe
entire East Africanregion. Itisalsothe
first residential projectin Africa certified
outside of South Africaand Actis was
invited onto the Kenya Green Building
CouncilBoard.

Actis' sustainability credentials were
furtherrecognizedin 2016 when Garden
City was shortlisted forthe Financial
TimesandIFC, Transformational Business
Awards.



Transformationalimpact of real estate
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Creates
jobs

Provides high
quality
jobs

Deepens domestic
&national supply
chain
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Drives efficiencies
inresource-scarce
markets
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inclusive
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Boosts national
economy viaimproved
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national businesses
and SMEs
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venues that service
the wider community

ownright

— Mixeduserealestate developments -

notonly have apositiveimpacton
tenantbusinessesbuttheyalso
attract newbusinessinto surrounding
areas. These dual effects strengthen
economiesleadingtoeconomic
growthandarisingtaxbase.

— Sourcinggoodsandservices
locally encourages the growthand
development of SMEs to participatein
value chains.

— Actisdevelopments provide an
integrated accessible venue fostering
communityinclusivity; giventhe
diverseretailoptions available at such
developments, theyare abletoattract
people across alldemographicsand
theseinteractions are beneficial forall.
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Aswellas creatingjobs, best -

practice skillsare transferredto
localpopulations and construction
standardsraised. A significant
proportion of jobs gotoayounger
lower skilled populations that might
otherwise not have foundanentrylevel
job,andthatsuchjobs allowthemto
getskillstotransitionto evenbetter,
higher payingjobs.

Whenbusinesses grow and formalize
theyincrease the taxbase, both
directly (their own tax payments) and
indirectly (tax payments by businesses
intheirvalue chain, or businesses
supported by theiremployees.) Inthe
case of mixed use retaildevelopments
theseimpacts are generated during
development (primarily through the
construction sector), and during
operation (primarily through the retail
sector). Thedevelopmentshave also
beenshowntohave spill-over effects
onthebroaderregionaleconomy
byattractingnewbusinesses and
investorsto theregion



Addressingthe Skills Gap
Garden City Technical Training Centre

Kenya's constructionindustry outputhas

risenonaverage 13% year onyear since
2014. Thereisanestimatedgap ofabout
30,000 engineers, 90,000 technicians
and 400,000 artisans, withthe shortage
of mid-leveltechnicians andartisans

hampering the country'seconomic growth

prospects.

Atthe sametime, Kenyais experiencing
highyouthunemployment; 80% of those
unemployed are belowthe age of 30.

As aprominent Real Estate investor Actis
soughtto contribute towards the growth
andquality of the constructionindustry,
helping bridge the skills gap by partnering
with ArcSkills to offerinternationally
accreditedtrainingto 300 young people

selected fromdifferent community based
organizationsintheinformal settlements
aroundthe Garden City Mallin Nairobi. The

mode of trainingis practicaland modular,

with the entire training taking place onlive

construction sites.

Picturesbelow are fromthe graduation
ceremony for the first 130 participantsin
the scheme.

‘ lam gratefulto

Actis and Arc Skills for
granting me this training
opportunity. lhavelearnt
agreatdealandnowlcan
offer quality work for my
employer. | also feellike
lamat a place of higher
advantage of securing
jobs because lam now
acertifiedartisan. This
training has opened my
eyes tonew possibilities
andlhope to further my
educationand make my
dreams areality ,

Kevin Ombogo,
a beneficiary of the training
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Lilian Ashioya, graduate of the training program Torbjorn Caesar and Shami Nissan of Actis

Graduates of the programme on site at Garden City

Results So Far

— 46% in employment after graduation
— 89% passrate of exam

— 41% hadno prioremploymenthistory
— 38%female

— 130 students have completed training to date



Infrastructure
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Longterm sustainable businesses
(Updated Q1 2018)

GlenMatsumoto

Partner,
Head of Infrastructure

Withafinancinggap of upto US$1trnayear
over the nextdecadeingrowthmarkets
infrastructure, according to World Bank
estimates, it's clearthatmany ofthe
marketsinwhich Actis operates needto
attract capitalto continue their economic
growthanddevelopment. One ofthe

key pillars hereis efficient generation,
distribution and transmission of power to
ensurereliable supply to growth markets
businessesandconsumers.

Thisiswhy valuesdrivevalueisatthe
heart of Actis'infrastructure investments.
Althoughlonglifeinfrastructure investing
is arelatively new strategy for the firm,
ourapproachtoinfrastructureleverages
the sectorexpertise, localknowledge,
unparalleled networks and reputation of
Actis, while reinforcing our commitment
todrive environmental, socialand
governance (ESG)improvementsto create
sustainable growthinthe businesses we
back.

Ourinfrastructure fund, which targets
energy assetsthat are already operational,
is highly complementary to ourenergy
investment strategy of focusingon earlier
stage opportunities and creatingor
growing power businesses. Asa 15-year
closed-endedfund, the 10-plusyear
investmenthorizon enables Actis to build
long-termrelationships with stakeholders,
fromthelocalcommunities through
toregulators, environmentalagencies
andgovernments, andto therefore
understand how the energy businesses we
back canbestserve these stakeholders.

For Actis, operationalinfrastructure
assetsarenotpassive; theyhave
acontinuousimpactontheirhost
communities throughthe directand
indirectemployment opportunities they
create, the powerthey generate,andthe
footprintthey occupy. Ourfocusison
long-term sustainableinvestmentinour
communities while drivingbest practices
and making operationalimprovements to
theinfrastructure assetstoensure power
isgenerated, transmitted anddistributed
as efficiently as possible. By maximising
the performance of operatingassets, we
reduce the amount of capitalnecessary
forinvestmentinbuilding new capacity
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while also helping governments meet their
energy goals.

Gas-fired power plants, forexample, are
notonly the cleanest of the fossil-fuel
powered plants (as discussed by my
colleague, James Magor, in his Climate
Change article), buttheycanalsobe an
enable of renewables capacity because
they canhelp fillpower gaps from sources
suchaswind or solar. Byinvestinginagas-
fired power plant, we canwork closely with
power buyersto create contractswith the
rightincentivestoencouragerenewable
generation. Ouraimhere wouldbe to
secureanagreementthatincentivises
the business to generate power mainly
duringtimes oflow wind or solarirradiance
inreturnforlonger contracts. While this
may reduce revenues over the short-term,
overthelongerterm, we will have created
amore valuable businessthatisrunona
more sustainable footingandthathelps
governments meet their climate change
objectives.

It'sthis approach, underpinned by
disciplined processesandinformed by
the needs of local communities that will
generate attractive, low-risk returns for
investors while also attracting high-calibre
managementteams. Actis'experience
ingrowth marketsandits reputation
forbuilding high quality businesses

was what attracted me to consider
joiningActis. As Iresearchedits overall
investmentapproach, llearnedhowthe
Actis responsible investment values were
consistentlyintegralto the commercial
success of the businesses they backed.
As Actis'investment philosophyis closely
alignedwithmyown,itmadeitaveryeasy
decisionformetojointhefirm.

Now, as partofthe Actisteam, lam
looking forwardto playingapartin
building sustainable, valuable energy
businesses that willmeetthe growing
power requirements of markets as their
economies undergo transitionand
transformation.



Awards and recognition

Winner: Asia, large-cap category

p 55::; = Shortlisted:
pal FT /IFC transformational business awards 2016:
Garden City in Nairobi
2017 GLOBAL
PERE AWARDS
Firm of the Yeal

Africa

Natalie Kolbe: winner best woman in growth
capital: mid-market 2016

PRIVATE EQUITY INTERNATIONAL

AWARDS 2017

Firm of the year
in MENA

Three time winner of PEI African
firm of the year award

PRIVATE EQUITY INTERNATIONAL
AWARDS 2017
Frontier markets firm

Winner: Most Influential Investor of the year
In Real Estate in Nigeria
Awarded A grades across the board
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PRIVATE EQUITY INTERNATIONAL
INFRASTRUCTURE INVESTOR AWARDS 2017 INFRASTRUCTURE INVESTOR
Amotteser AWARDS 2016

AWARDS 20 16 in Africa
Deal of the year
Africa

Fund Manager of the year
Africa

54 Values Drive Value



Head of Responsible Investment Manager, Responsible Investment

2 More London Riverside 2 More London Riverside
London London

SE12JT SE12JT
UnitedKingdom United Kingdom
T+44(0)2072345083 T+44(0)2072345114
M+44(0) 7917818652 M+44(0) 7876258 739
snissan@act.is Jmagor@act.is

' New York
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*g Kong A
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Mexico City "’\

Lagos’
’ . & Nairobi

. Johannesburg

Port Louis

Sao Paolo

Actis office
Countries in which Actis has invested since 1998
® Other Actis target markets since 1998
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